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— Why the UK Becomes the Leader of CSR ?—
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L EOHIEDORERICET 2 T2 ME L, BN CSR & EES CSR £ oo il
iR LT BT, 2RO 0EEICBITOREFFLFEL o Lz,

EPN CSR ofR&EFHH & LT, CSRICET 2 REDHIKRTH S BITC 24347 L, BITC I%
Py F v —BOEDOEALY — E RAHHEER O T, BUNROBIR %2 R D EEREF I L -
T, BIROY—E2OREBE LTk SN2 E&2R LTz, F7-EEE CSR ORFFH & L
T, B¥@E EEOSEMBEICE R Z Y T/ multi-stakeholder initiatives Td 5 ETI %457
Bri, MRS, BUFEOEREDR, ThEn0EE%E S > T ETI QAIRRICEE L2 L.
O TBIFIE, REPEEOERH S MR - M B2 B L T2 L 2R LTz,

(Abstract)

The UK is traditionally regarded as a country of shareholder primacy. At the same
time, the UK is recently regarded as a leader of global CSR. The purpose of this paper is
to investigate the reason why the UK becomes the leader of CSR. In order to investigate
this matter, I first study prior researches and show the framework of domestic CSR and
international CSR. Then I analyze the typical cases of these CSR categories.

As a typical example of domestic CSR, I investigate BITC which is a business-led CSR
coalition. I point out that BITC was formed by the top executives who support
Thatcherism in order to substitute for the decreased public service. As a typical example
of international CSR, I investigate ETI which is a multi-stakeholder initiative to deal
with worker welfare in developing countries. I point out that civil society, government
and companies participated to form ETI with their own purpose. Among them, British
Government had an intention to maintain and increase the international

competitiveness of British Industries.
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1 XE®»IZ

FENIEHRAINC, HREOFIE LMD CHHET OETHD (Fh(2015). —FH T, EEITE
B MRELND AT =7 RV Z—DF|g % EHHET 5 CSR DR TH S L b (Gond,
Kang and Moon(2011), Knudsen, Moon and Slager(2013)) . <Tl7a¥, Z[E % CSR it
EROTEDTHA D ). AR TIEZ OMEL AT 5720, ETHATIEZESE 2 CSR
EEOHIEIZBT Do 248 R L, =0 L TYREHHIZEE SV CHBIAFZEETT O .

BRI N E AL, EEE WO E ORI, EEORFE GEEICAREDNFTTET 5483)
D CSRIGENC 7T ADEELE B2 1o ERBRIINE NS 2L ThD., ZoBlkNrb, &
REIZIE, £ CSR L EHDOHIE & ORRZ T L7 —E D AT 2 5T 5. CSR Dxt
g%, BRI, ENME? O EBREMEICERN Y7 FLTETEY, FENMECS
+% CSR & EHEERBEICKT % CSR TIXBL-T 2 F4R2F U TldZevy (EESFI-EICR LT
%, TRASOBWELG AR HND) 2D, ARETIHEN CSR O Fufl & [EEE
CSR Ok & IR L C, ENENONHEzitr~T 5.

Z® kT, EN CSR 0tz %] & LT BITC (Business in the Community), [EFE CSR
DRFFEF L LT ETI (Ethical Trading Initiative) Z#H(Y B, BEARAZ2FHEIFE 28 U
T, #[EA CSRIEEE L 2o B2 MEIT%. 72d, BITC & ETI OFRSRIIOHERLIZ S
WTIE, SCROBIFRIZFEEHT 5.

AFROWERUTILL T O#EY Th 5. £7T5 2 8T CSR & EHOFIEEIZEET 2 T8 & et
L, EN CSR & EEE CSR BT 2 sz ZhEnden+ 2. 5 3 = TIZEWN CSR @
REFHIE LT BITC OFFINFFEEIT S . 5 4 B CTIXER CSR OREFFI L LTETI OFE
BIAFIEAATS . £ LTHE b ETIE, fims ABROPEIIOWVWTHERD Z L ET5.

2 CSR & EHOH| BT 2 oAkl

2.1 CSR & EHDHIE DR
2.1.1  SEATHIFE DL

FE O (institutions) 23 MFZEDOEED CSRIFENHEL KIEFLTND LWV D) —H#HO
MIEnH 5. 2 Z TV HHIE (institutions) &%, 1EE (rules), #i#%k (organizations),
fhx M4 (social norms) M OVE %l (moralities) # & v % ® T (Brown and
Knudsen(2012) ), 723720 JKWEBRTHOWOLNLS.

ZOMROFEIUL, 22D H 7T IV —|ZKBITE 5 (Brown and Knudsen(2012)). % 1
%, CSR IZEDHIEIZHOIAEINT (embedded) V25, T 7L LEOHIELEFD CSR
VI EE I A 52 B4R (institutional complementarities) ([ZHD EWVWIBEXHFTHDH. 2D
Ex L, FELTEN CSRIEEZHMHT LB T, £ Tk CSR IFHHIRALBUR
EEDRAEVEOE VR AV AT AOHTEFR S5 (Matten and Moon(2008)) . 55 2 14,
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CSR #iRttE, BUFAOMEED 3 FRIOMEARROMETEMEL L2 & 3T5E2xH7TH

D, EEOCEEE CSRIEBIZHMATLIOTHS. Z2ICiE, BUNOEG%Z&HE 0 FEHh L7

W& %77 (Scherer and Palazzo(2011)) <°, CSR iIilRfts, BUFKOMBEEN THEAICH

il LBl 2517 % (both to rule and to be ruled) | fEEHIET AT LAO—HEREZTH D
(Knudsen and Moon(2013)) £ \WIH B x FREENS.

2.1.2 CSRoEF (EU) OLH

DL —HEOWEENL LT, EU ® CSR OERENPELHLE I TS (Brown and
Knudsen(2012)). J725H, 2001 4ED 7Y —~_——TlE, CSR & ¥R, tha -
REMEZ, B O OFERECMERGRE & OBRMED T BRI ANDHE] (a
concept whereby companies integrate social and environment concerns in their business
operations and in their interaction with their stakeholders in a voluntary basis)
EEFRL TV, 2011 FIC THERITH 2 2Bk 2RO T (the responsibility
of enterprises for their impacts on society) &9 EFRICAE 7= (EC(2011). ZD X
212, EU OERIZEWNTH, CSR IZEED THEM] (voluntarism) BMHTH D &
9 FH AT B, CSR KT D EDHIFERLBUFOBER & W O HENED HND Z &I
72 7= (Knudsen, Moon and Slager(2013)).

2.1.3 [EN CSR & [FHEE CSR O o)l

TTICATE L D1, EAN CSRIZEL TIE, EOfE & /D CSR L) 2 FHORER
DM OHLIREE 70 5. —F CEEE CSR 1L, fiRALEO B & BRI > Tikim
DILRLTELZ AL T, HiRMR, BUFKOEEL WS 3 FROREESHroH
DR E 725, FTRERIITH S &, K90 CSR OiEimXENMEN R LThH o7, #
DEEBERMBEOFEmA LKL, BUETIE, BIFO CSR 7'r 7 J AZENREE) O [EFRRE
WCETETBITL T DIRMICH S (Knudsen and Brown(2014)) . 16 O FIHAZEEE %,
LUFTIXEWN CSR IZEAT 2 ot isti & [EER CSR 1T 2 il a2 i L <, EhZih
FErd 5.

2.2 [EMN CSR ICEAT % /oM
EENEN CSR 217 H B L LT, EOHIE L OMfi7efez BRI 2 R0, '
\Z2ODRRDEZTNGS. 1 13E%D CSR BOERIZEFOEGR & AR (substitute)
THHEVWIEZTTHY, F 2 134D CSR BSRITBUN OB 2 BRI L5 0
(mirror) THDHEWI AT THD. LT TIXENENDE NG OIATHE 2 /Gt 5.

2.2.1 MM (substitute hypothesis)
B, E DO 2RFEEE DOFIFE L 20 CSRIFGENIRBHTHD L W IR TH 5.
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ZONEBEEOREO R THW b D &, E O RIEEOH AR+ R E o3k
E, CSR IEENERITATON DM R ESND &) Z L1272 (B L ikt S E 3 e
FHEICR DL D), F—EHEZRRF|THET L2 IRTHWORD &, FrEHEROEEDO L
L, EOHSRESEOKENMET T L, TORELE L THEFED CSRIFEIERIZITHIL
LRI DEND ZEITRD. T, ZORMOZLMEEZRT 4 DOMATHIEZ IR
SRR

Matten and Moon (2008) 1%, KERZENEMAEFE L i L THZRAJIZC CSRIGEEI 1T -
TWD Z &, WNZRERYTHTHINABEZENSIRBYIC CSRIEEI 21T 5 L 512> T&E T
HZ EaEMBHT A0, R CSR (explicit CSR) & 5B CSR (implicit CSR) &
WOBERZI R L. 22 TR CSR &1, "W < OOt LRI 5 HT:
BARZENLIREE 2, TNEPARICER LAEE0 ) LERSH, BEEY CSR LI,

S BEROFRCEALFEEHDO - OITHAET 5, AR - FARDIERWHIE (formal and
informal institutions) [ZHLOIAE N EEOKE]] ThoH LERIND. BEHAVOLND
CSR (%, 1505 BRE CSR # BT 5.

Z LT, IR TIBUN D RIES T B E OHEFIPRE, REMBICEREALEL,
122 DO FATNTE F 38 T EFBEWTHY 72 (58 O 1 CHREBRAYICHE 2 H AL TV DI L T,
KIETIEBUF O RES T B F OWERIRGE, RERMBE~ORALENHWZ L b, £b
ORI T D701z, RENPPRMIC CSR B 2/To Tl b e Lz, $£iz,
RRMIZBW T, SN D EEER OO T THENELEE LU (socially
responsible investment criteria) DOIREX°, BTG OHEER & 7@ E DKL, EU
DOBIREY CSR HHEDOBUR & W o TN ORIEE T OB 45, RFENPRZR CSR IE
BE2ATH Lo oCEIZZ L AR L.

Jackson and Apostolakou (2010) 1%, BRMNEEZEZGHRISRE L, EARDESE S ¥ —I|C
BT, HIERZEHEN LD X DI CSRIEITICHEZ KIZT OO TOEIEDHT 21T -
2. ETRINGEEZ, BHEERO2EEE (LMEs: Liberal Market Economies) (ZJ&7 %
KEZEDOEE, W% E (CMEs: Coordinated Market Economies) (ZJ& 3 % M
KEEFEE &KXy LT CSR ORI L= & 2 A, AR ERMNLRFBEICET 2EO )
23 CSR D/KMERH EIZEN T & AR ST, Z AU, BUS O SR G5B 3 DR R,
BRBE M~ DB G- 23RBS 590 B B B2 RS ISR 3 2 EIZB VT, R AW
IZ CSR ZIEFITIT O 2 &%, EORIEN RS I ToRETHL LI EXT L
BEMTHD. ZOFERIL, Matten and Moon (2008) D&z H%x XFFT5HDTHS.

Flo, REOBTHEHKZ, BEE, {bF, A, NE, ARFELVSTLAT IR
W=D LR %) 5% (high-impact sector) & Z#LLIAMIX S LT CSR @
KEZLI LT A, AT — I HRNAE =00 DEEER T HPEXDTTH CSR OKHE
DABICEWNZ LIRS, Zhb 25 F 2, Jackson and Apostolakou (2010) 1%, *
T HRNE =N RBEEZITROTWERIZE L, »OfERZRFER (institutionalized
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solidarity) 23F5WEDAE¥ED, CSR 2% T ANLBRICH D Z L 2R L.

Marens (2012) 1%, KEIZHB W THRAZ CSR A HBL L7282 38z Lz, =L
T, 1920 05 30 AFARUITHNT TRENZI W THIZRIGZ: CSR BHBL L 72D, KIE R
DR E T DIRAFRA 72 7 B SR L TR L, MENASICERTE D EWocH & E
¥ (managerial freedom) Z 45 L7729, ZOMME & LT, EEDHSHIERM (social
legitimacy) CAEEMIARFR (social acceptance) 15 7-DIC, RN RETER-T 2L
MEE g o - fERTH D LS 72, Z D4#HrE Matten and Moon (2008) d# 1 J7
EXFFTAH5HDTHD.

Kinderman (2008) %, FA VIZHWWTHIRZL CSR 23R LT & 7ol 2 36/ /04T
L7z, 2L T, 1990 FFRBEENS A VIZBWTHRFOH MR ERL, BEDORDIC
JE LT, IR 2 mOB A SRR & W o oS I Eo BB S 28,
ZORMEE LT, ¥EILCSR ~ORBGEZED TV o LS. ZOZ LI Fo 7
L —XIZRE L RB I TV D — “Responsibility? Yes, but in exchange for greater
freedom”. F72HH FA Y DOFFITIBWTH, BIZRAYZ: CSR OMERIIEZEO A FHEIH O
B LTSN Z 2R L THEY, Matten and Moon (2008) D& % 5% X595 H D
Lo TW5.

2.2.2 HHMEFE (mirror hypothesis)

FORHRGERIE, 30 CSR BURIZBUNOBURZ BRI LD WG Th 5. =
NREFRH OO IAIRTHW LD &, B REMAEZEOREITLE, CSR IEEINEFRIC
ITONLBEMIRIND LD T &IT 2 (HLUEBSGEIIeEREICR D). T
T, ZOREOZYE % RT Gjelberg (2009) D/HT % it d 5.

Gjelberg (2009) I, WCKMBEARZGE L, £ CSRIFEIZ1THEBIZOWT, EEE
AOELR 2 B3 5L (globalist hypothesis) [AfamDEEE CSR (2T 2 /o HrikiIc 3% Y
T 5) CENOHIER R %2 EHH T 5 (institutional hypothesis) [AfED[EMHN CSR
BT D THAEICEZ S 5 ) D MMEZ FRERICREE L 7o, £ DOFER, WS EERE L
TNE < FERENS S FET HIEOMREIFE, CSR OKENREVERICHD Z &,
IEAEEZR ORFEIZE, CSR OKEREWMERICH D Z LRSS N e (B LEEEZRS).
BHEOMRIT, FHMEHEZ IR T 55D THD.

Z Z T Gjelberg (2009) DOiFEALESZ & CSR KMEDBMR O OFT — X #HGET D L, T
=7, NV z—, AVz—T v, FTUH, AL ALV ILEGEESEOEICE LT
X, WFIXEORBREZRL TS (BAREAEZROEO CSRIKEN G 23, HKE, &
—ARFZVUT, hFHEnolnbpb 7y rayy Y UEREICE LT, Wi s
WCAORREZRLTWD (FrEmEZRMZRED CSR KEREW). T72b5, ARG T
EALICHATERWE (T 7 atr VU ghE) BEET 5.
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223 &8O

Brown and Knudsen (2012) 137 > ~—7 L EEOERZ KR L, 7 ~—7 OBUFIL,
BUEZR DA =27 7 4 72 XFFT 28505 CSR ZHEE L TV A DTk LT, JEEDB
JFEAF DR EAEE ROV — B R EMTET 572 EDT2DIZ CSR A#EE L TV D LR L T
W5, Thibb, Fr~—7 OFFNTIEHEEAE S L, 5EOFENI AR A3 5
BTDEVIEMTHL. 0L ICEHOHIE LD CSR & OBERIE, T~ TOEIZS
W T — IR ST O RGE TRt L &2 415 & O Tlde <, BRI 0 E o F4 2 BARRY
WHRFTT 52 LICL T, IO THLMNIRDIBDEBZZ NG, ZOBLENDL, RFET
I$55 3 = C, BITC OIFENZHESZH TT, EO CSR ZHEHOHFH 2 MG 5.

2.3 [EFE CSR IZRI9 2 /5 Hr il

1990 FEARLIRE, [ERRtHRI T 2ERA LGB LT, A2 ORI 726t hs 2 78 < 3R
DLEENBEMLTE . T7200, ZEBEEORENNDILRL, ZEBREOITH)
WD ANHER T - B 7l - BREEAkE e & oA OMmE N BEEL T 57202, EER 1’ Z
EECELHKIT L ENHFDTTTE 2N &0 n, TTRASNZEESEOITENCK
LCHEAM - iR Thh, ZEBRED Z0EBX T o202 RO TS, 1
HIZL 5T, EEFOHESHIER AT (social license to operate) (UK Government(2005),
Knudsen and Moon(2012)) #5332 L3 H 5 Z &b, HRALR D OERIZIE X D
VEPDHD. ZoL D12, EHERRIZR CSR OOHTICER L T, TR OZEN LR L T
XL Z2BETOILERH D Z E000, EHN CSR O THWEEORIE L EFE LD
2 HEOBRTIEFSITo T2 2 LIXTE R, 22T, CSR #iiRfs, BUFKRUME
¥ 3EHMOMABMROMFA CTEAE L X 5 &3 2BUAHY CSR (political CSR) D& 2 X
FHEH73F > A (mutual governance) & LT?D CSR DB X HFV/REND KO- 7-.
LUIFTIXEN S DFATHIE Z a4 5.

2.3.1 EEM CSR (political CSR) D&z )

Scherer and Palazzo (2011) (%, EELAHERT 2 COMREOFEMI 7 CSRIFENIZE
HL, BUR CSR (political CSR) & W o#EEZ#R L7z, BUAAY CSR (political CSR)
Ex, MEZEnERRRI RGO AL O ITE BN 5 & ) f2#ETR (governance) DL
KET N EERBEIND. ML, BB LOMERBIHEWER 21 5% L EEAE NS
HLTWDZ L, ZODHEBNOETIZEBEERORKREZRIET H 2 LAHRAR 2o
TWNHZ L, ZL TV = A N7 7— L UARANZATR & L2 EELILO & W 72 [FERRBEEIE,
ER M T 2 RAROFANC L > T, EHENRAESEIEOKE 203 Rjk =2 &
MTERNWZ &R, 209 2T, FEEMRESHFIROZ B (regulatory vacuum
in global governance) % ¥l 572Dz RS (NGOs) 2 ERMICZEFEEEICIEN %
M TWBZ L&, ZEEBEEITRAS (NGOs) 2O OJENCHIG L, HFEHIZH ]
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21O & &b, BR® EEOEFIC L - Tt S 20w AR 2R3 572 &0 CSR
TEEh 2 R T T D 2 L 2R L=

B H1%, kD CSR Ok CIiEmi R e (NGOs) Mo DENE, ZFDEIITRT
5 S EECEOREN ST TERVDO T, HERIBEEEN, HmRAESEOEEIC
5% 3 HMOBBRTHETNE ZLARLE. 20 3FOHT, S¥0HEHRIGEIZ S
<FHMEiT 2 — T, BUFOEENZOWTEH F 0T FICHFED LT v on, 5
DifmDFFETh 5.

2.3.2 AHH.J7/3F A (mutual governance) & L C»D CSR & x )

Knudsen and Moon (2012) 1%, fHA 4 /3F > A (mutual governance) & L CT? CSR
DBz FFaR LIz, ZOFZHFIE, RS (cvil society), BUF &K OMEZEDORIR%E,
HAZHHI U 22217 % (both to rule and to be ruled) BEfRICH D L2 %, CSRIFIAVE
ROHSFARDO—H D EELT DD THLEVNIBZFTHSD. 6L, BIFOKEEN G
EETHDHE L, Scherer and Palazzo (2011) IXEFO&E|Z /Nl LT d S L
TWn5.

LURTIX, AT AT 2T i RS OKE], BUFOKE K OEEOEENZ DOV
C, Knudsen and Moon (2012) OiEima a1 5. ETHERASICONVTHRFT5. #6
FHRAEEZ WL OO HBIICEBNT 2 72 O I S 72 BBy 72 R (private
institutions designed to serve some public purpose) TH 2D L EFRKT H. £ LT, HEAE
DNIAMEFEE (home country) DEEDITENIHEZH X5 Z LN TE, BEA2BLUT
THEFEE (host country) DBNFIZHHELZ 552 LN TEL LT D, HHITLLTD
2 ODFEFEHNT, TRASNEMEIICRI L TEFELTH L TWD. & 11E, KA
BEHOBROFF Th 5. HRARDZEFEREICKH LT, ZEERED CSRIEHO—ER
& LT, BAE REBUFIC A S 2RO R Z RO 7228, I XV BssE EEBUF O
FERBUNNBHRIND Z L2, OW TR SR EEBUM & E OUEE O HERR)S 7T 6E
ol H21E, 7=7 FL—FOFFTHD. AFTIAEOA—L =X LTHT
X ThhEST7=27 b — ROBENX 25%1F, 1997 4£12 FLO (Fairtrade Labeling
Organizations International) 7233% . &41, H/ECIIMEAWGEIZH LT, £ OETY
=7 FL—RBZIFANLND L O IZkoTe

WIZHBIF OEENZSOWTIRETT 5. 51k, BT e¥Es2BHABETo2 8 TE5L,
7RO CSRIEBNZB L CH T I F = — U AHHET L2 NTED LT 5. BUFDEK
Y725 E) 2>V TCiE. Fox, Ward and Howard (2002) 232~ L7- 4 552 W T L €
W52, FhuE, BUfFickd CSR OXFF (endorsing), BURFIZ X 5 Bhpk 4ol B3 4% %
U772 CSR OfiEiE (facilitating), BUFFIZ X 2 HLRIFES S— b F—v v TEREZE U2
W IBR DS (partnership) K OBUMIZ L D CSR @il (mandating) TH 5. CSR
DOFEHNCEI LTI, BUFIX ESG G HOBAR 23K 5 23 O REILR DR WL nWo Tz, 7
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DIFVGRENZ L - T, RELHETL2ZENTEDL LT D, WEOEFBIFR A= F—T
TOFE IR L 7o 7= & L CH[E O ETI (Ethical Trading Initiative) O Ff5] % 2%
FCRBIL TV 5.

RIZICBEEOHEENZOWTHRET 5. H51%, BFEITEFCEEHEICEEZ KT 2
ENTE, EFLENUT L THOREITEELZRITT LN TELLT5. FlziE, BEX
ZECERIUAE, 2 5 OARMFERE (host national governments) (2xf L C, g HHF
EHEBR L2V, BEMHTOI A 2@ 572010, B2 EEOREL@E T 2 &0
TE5., ZOFEFIE LT, M7 7)o BBERMEERSD, BUFIC LT HBIEYER Y
2B Db A RD T FEF AT 5. ik, M7 7V o BENEHEPER T A B 0 FL AR
RCKIZHE L TRESS Th o Tolz®d, FESA VR, M7 AU BENL S O B HH i
AENTWe, ZHCXLTHET 7 U 7o BB ERIESEE L, BOKICEI T2 72O I2BEIC
O HEYEHERT A B O EHE R R L T 272w, FESD L OAZ RS 5 7201,
HENZBW TS BEVEPER T A X T DR 2 EEELHEST 2 X 0 @S|t TH
5. Fio, WUHEZOBUHIL, £¥0 CSR FEIZ%EWT 2R H 5 L LT, 1980 4
ROFEEORZEMLHIZE L T, £94FE (B 21X Pilkington Brothers) 23%F& L, WIZHE
S (51 213 BITC) 235 L, £ OBICBIN SIS 21T > T HBIR o 5 2 & 2 fEhT 5.

233 &0

MRAZDOFIHE TTRARN D DENTHINT D728, %L CSRIEE 2153 ST
&7z, CSRIEEZFEMANCAT ) 2 &%, B¥EDT TV RAA—TVEEDDLI &R EXBL
TAREDF A M RICHEORO <. M%<, £ 2 MiksEs )0 b 2 EoREFEIC
MHETRD SND I EDRWE DI, BEITA VB F DY (level playing field) (Knudsen
and Brown(2014)) OFERk A BUFIZME X 2000 5. BUFIX B [E O 2 [EFE 20 [FE BB 5 i
£ - 18] Eo 7293 (UK Government(2005), Gjolberg(2009)) X Idfth[E o2 [EEE 2D [EWN
BE #7720 LT 572912 (Knudsen and Moon(2013)), [EFEH) 7 CSR {58 2 HEiE
LTWn5%.

IO XN, TTRMAS, BUF Kk OB RIZIE, Knudsen and Moon (2012) A&7 5,
FAEIZHH U 2517 5 (both to rule and to be ruled) &9 fHA H/3F A (mutual
governance) & L T® CSR OREEZMNROONL. ED7eTlE, BUF b EEREH 217
LCW5 Z &Mb, Scherer and Palazzo (2011) ®OEiAH) CSR (political CSR) D& T
T L BBLELHSITITHBATE RV, o T, AT, EEE CSR O4HTIcB L Tix
Knudsen and Moon (2012) ®OFHA A /3> A (mutual governance) & L CT? CSR D
BEMWDZ LTS, BERICIE, ZogEzeMnT, %4 ETHED ETT OF4] 2 1
RERAY

3 BITC OHHTE —HEEIZIR T 5 EN CSR OREFHHI
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KENZBWTIE 1979 DY » F v —BHEDREELIE, KRS RBIFD 6/ S 7RBUF~OHR
Hansdede /ey, aA L OEEROERE LT, #£F0 CSRIFEINML SN TE 2, T
IFOBE & D CSRIFEI NN RBEMRICH D Z L EZRLTWA. KFETIE, CSR IZRH
T HEEDOHIKTH D BITC (Business in the Community) DOFEADRERE, & ONE D 5
LSO T 22 LIck-o T, HORIE BIFOBER) LEFED CSRIHH) O HILH) 72
R SN LIz, 2B ARE TO4HTIE, Moon (2004), Grayson (2007) & ¥ Kinderman
(2012) (T X% BITC OFEHIZRFHINIZEICHD & ZADBKRE .

3.1 RERBUFNL/INSRBUN—H v F v —BREIC X 5ok

19 HALDOTEENZ BN TIE, FEZEET LI > MBI LT, F v RANY —#%0
Lever Brothers L1283 315 K 5 72 tls ERARIEEN 2 T D RENFE LT, 20 I
AV, FFZ 1940 RIS, EETIIRE REBIFDERE SN, Q0 ITnbEEET) &
RSN DRV BALRIE SN S D & &b, EREXOEALbED bz, Z0
R, DEOHBITHTHEENREIRIEL, FX U T4 —~0OBME V- ERERZR D
W EDHZ Lo~ (Moon(2004)).

RERBIFOBORDHER: - #EE S b 7eh, REGEOEBEHSNOKT, EFUEO
AL LR OREBENTE L 720, 1960 5 1970 RIS T, SREIFRER & Wb
LD R LUVVRIEIRILCIE D Z L2l o 7z,

1979 FFEORRBZE TIRAFE DRI LTy F ¥ —BHERTEAET 5 &, SERHFARD 729D/
ST B R S AL, BrE B ERICE S KIEZ2RFSENED S, BRI, H
HREOREA, REIEABLERO KIEHITRE ORISR, HHIRE R O @ AT 5 o il
FRENHED bz, T b OBURIE, EERFEOEELEZX DD Th o7y, —FHTH
FIIFADEELZ L - 5T LD TH Y, KEDEEME, #H N 0% IE (inner-city decay)
B OHERZDOMKEED bDTho7T-. FOREE, 1981 T TRENHERET S
FHE L 72 o 72 (Grayson(2007)). Z D Z LS, BEMNSRIEOEEM: 2585 L C CSR {HEh %
JERT 2 EE R & 72> 72 (Moon(2004)).

3.2 WU OHIRE & 3R E F ORI
3.2.1 BUNOHITF

RERBUF B/ S RBUFICEATIZMEY, BUNFORE5-3 2256/ LT, BURA XS
TX 724y (governance deficit) 2MEKT 5. B & LTIE, T O EREICH DT
FLWEWSIHIHNRAEL D, ZOMFHT, M4EF Heseltine BRIEEKE DT 72LLFD L H 78 &
E—FICRRINTNS (Moon(2004)).

TEAEIZENT, EmARSND 2L, Fx ORIERRBIFIC O > THER S
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NTEDIE, BREME L TCWEIEREDOEMLZRIZ L TELI LIZREKML T
WhHEEZLND. |

[Fex BURFIZIZBE0 720, BRRHEIN S 220, B lcix, 774 X— ey 2=,
HKENZBWNTE VDI 1 HMIEFNCE D THo72 L9112, HEER T ENNELEIN
TWn5. |

3.2.2 {RZEREEH DXL

BUNOHIFHIK LT, EEREETTZE LTUTO 3 >0#EmNL, CSR L L
Ez oD, F11E, REEHOHSHIFRA (social license to operate) Z 45720 T
&5 (Moon(2004)) . BUFOEEFNDHE/IN L CTHRE~OMGENEE D700 T, EIIEABEN
TRV EEFEOABENR LT 25720 T, BEMEO—BE L THAETIESHT 5709
Wi, TR BT T 2 HB (U EEOFENHRIZE > THRE THD LWV I #h
DHIRRH) DRI L. ZOBEND, EEREFILCSRIEEZHE L. & 21%, B
i X 2 HHER{L D& B (threats of further regulation) DFFETH S (Moon(2004)).
EENHEE RIS Z TRV e, BUFORKIA ML S, £ O RAEEEE OB B K
PO ERH D REITY v F v —BHEGEAE £ T, FEEENEALESNTWIZET
HD). BUFIZL D HHIERE AR 572 DI ERE ST CSRIGEI ZHEtE L7-. 26 3 1%,
B EY b REOHFVPMFLZRLET I NEZALTEY, ZhEEHTRXETHL LWV
I REREE ORI TH S (Kinderman(2012)).

IR D CSRIFENZHEE L2 R, REORETE - BEFHEO HERIZIEE
ERfES ] WO BEERH-T-. ZOMAIZE LT, Grayson (2007) 1%, HEMENEEDH
% A3 (responsible business) D& A 51T ATz DI, EEOEELEZ KL TEY,
%< DAEREET, MPAFES (moral duty) EREDITEINMLEO LD THDHZ L%
HfEL CW LR LT\ 5. ZosilE, United Biscuits fEOEfiZS#EETHY, +v
F ¥ —DREANNOEII I L FETH -7 Laing WOLLTFTORSICEL RENTWD

(Kinderman(2012)).

FAIBONOBGR 2 XFF L TWAD. ZiUE, BRRE R AZEIEIE, MmN
FEESNBRODOTHIVIEENEFET D LWV HELZEIES T, LrL, BHRICIEE
E23¥ 95 (freedom demands responsibility). & LE 4 23HH AR LT 72\ O TH
UL, BFEOm e B R AORMINT, fEEMIELE (caring society) & L HIZHDH L
RS RITNER B0, 7205, x OIGRPERTNIL, Z05, EENLRWVH
PN 2 OEIEREZ N LS L7 D0HA DHBOGBERSELZ ERNETHD. |

3.3 BITC DA
3.3.1 BITC AIRRIZE 5 #%he

10
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BITC AIfRIZHRWEEAE B 2 7D H, Pocock KD 1977 4 ® Ashridge Management
School TOF T >7-. Pocock Kk, v A Y NL¥ v F L x /L7 N—7T 30 FL ED*
¥ U7 % A, FHEOEBPITIREESS, v RUVEVR AR —/LOR— ROHER DOR%
bbb NI Th L. £OiERITT L0 < OfF L2 RE 2B 2850l More
Jobs: A Small Cure for a Big Problem) | &9 %A Db &, RFENPKELTH, BE
FORESE - I L DRI RIAD 72WOA, /NI X 2 8 AT IR0 R C
5. ARFELBUNIX, FRHSCTOREFZEMZEBET L LIBTDLINETHDL) Z&%
f&fi L7z (Kinderman(2012)). Zaud, #2%, =/ d XKt Th, GHlb%E
HEHDHZ LI L > TRKEHTE D578 FH DN BT 52 a2 THEL, BREOCHIKIZ
FEO R EABEMIE D201, X, BANIHBEINZ L, MR ESK
BT850350 L2 HERMT2LDTH -7 (Grayson(2007)).

Pocock K%, —77C Post-war order (55 2 Wit FK#E#% O K& 2 BOUF O%E]. FrIZ 5518
FARFEIER]) 23T 2 0 BEA R L TV D F L CE, BEIREo B B A2 ST
HxHii e LT, Mgtk /2 SICBIF AN LR Z ENTEX RN E2ERML, HKE
AR, FREE, WHESNTOWRWRIELZEEZDMHEZ DL IICTHIENERETHL Z
L. L THREIESMEOMIICH I LT ben LaFELE. Zhix45H
DO JeE CSR O EEFmA LAk b D &2 % (Kinderman(2012)).

BITC AR DEZEDIEE L /o> 7=D7)%, 1980 4FIZ Sunningdale TR S L7 T K

(Anglo-American Conference) T#& % (Grayson(2007)). Sunningdale TOEiEIL, R
B @ King KE (#: @ King ) & ESE S O Pelling K12 X > T, 1980 40 4 H TR
Shic. ZoOmER, FEREBHEO L L TRHEisNIZb DO Th -7 (GREICKIT S CSR X
PREFA « WO 2 WL > CEEINTZHDTH D). Sunningdale RO IE 1L, 55
174 (BEROEUFBIRE) &KE 104, PIoEEO CSRITKERZED CSR 75
%L BTV, REOHESIERME (social legitimacy of business) 73 Z D&Ei&ED +
7 —<Tho7-. Bank of America SVP @ Langton i, BEDEHMZM > RS
DFEDIERLTWD Z L 2R L. 700, KERRERIC V—F BRI,
REITEL EHID T, EFREOIRE & IENFEZ T 5 RROBIEOWRICR LW EHD 2
ENRTEDLL, ¥R EFIHSTIUT GEYIC CSR #FE L), M3EIXEDERME
ROZEMTELEFERLE. £ 2 Tldmatts (welfare state) 2HfISH, > F
Y — B DB A EROE 27 3R sz (Kinderman(2012)). 20 & 512, BITC @
BIRRIZES LTI, BUN O BARKY 72 B 5 - AR 5115 (Gond, Kang and Moon(2011)).

3.3.2 ELF R ALOFES]

BITC O BARIZRIEEN SN B A B2 T Fpl L LT, B b AOEFINRZRT b
%. BITC O#f\EGH#2#ERE T 5 Pilkington Kix, FIEREON T ARERETH D
BV httd CEO Th o 7o, JIZEHI 72 7 7 A i 2 8 U 2 E 2 Sof

11
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IZm EEE7n, —F5 T, ZOLENBEL T HEEBEITH L WEIFORE TR L,
REANEITE SN, ZOR, EF 2 Ao TR L Tn% St Helens 13 BV
X b ADORERTHTH 72D T, R TRKED ABEENTHOND Z &1, R
ol BEz Iz L 5T, IR, KN, BENE W TleHiE BB HRESND Z L2 EWRT 5.
2O LD RO R TRFAZ IR > Te B E DETF N—2 a VEMRFFTO20ER b -T2, 2
DORIEZfRRT D 72, BT b osbld, e R B LW 2 5 ico0F, IR
H¥EMET L2 EEET HIFEFIHIETH S Community of St Helens’ Trust DXL % X
L, At EGT, A%y 7, &zt L7-. Pilkington KX St Helens T{757-Z
ELREED Z &% BITC $179 Z & 2R L7 (Grayson(2007)).

ZOFEFNE, BITC AIRICHD - e REOREEDBEZHNELI KBS TS, T72b
B, REEEICH B Z2 5RO THREME O R R A X2 —75 T, Mgt SORMEGHEE LT,
HIREY 72 CSRIEBNZAT O L WO AF U AThH D, ZORIZARDOKREEN, A4V a3y
7 D%, EEREPE LT, EHOMERZEET 2/ (BRE) CSR) £#{T-o72 & &
KRR TH S,

3.3.3 BITC DAl & MR AEHEDHER
3.3.3.1 BITC DHl&

BITC (3 1981 4 6 JZ 10 thO AT A X — F L. 4]0 1980 FRIZH VT,
BITC I%, =& LT (13) PASHIZ Ko Tkl Lot S 2 1E ML S ¥ 5720, Hilk
® enterprise agencies (MUBDBIEIIREN) 2 VR — 952 LICEN LIz, Z DR
BRI, s (social cohesion) DEEMEZFRHRT 2 & L biz, ¥ (TH)
PAHEIC L 2AD0RELZRB I T ZLICL280aX 2R L B 217572

(Grayson(2007)) .

¥ BITC (IR L7eABEDOREZ X, v T ¥ —BHEOBER DRI 72 R FH Th o7z,
P HlE, CSR BEEREIZAY v bl b T LW o ERNTESERIZINZ, Znn
ELWZ E7EMBAT 9 D72 (because it is the right thing to do) &\ J BT IERTEIZ B
B b Cuve (Kinderman(2012)). LAFTIE, 2 AOREREFOFIZHFT22 &
\Z& D, BITC AIREKRF DR EFHFDEZ X T2 LT LIz,

BITC OGR4 1987 05 1991 FFI2/ T CTH® 7= Laing X, wido@ v
Y F X —DRAP ORI IFFE Th otz Iy F v — LR, LRI 2
T-DICHGEERT D Z L 2K L=, Mo TEIE, FPREFFICRE RRSCE T O TR
AU LMBORZRD D L0 b, HI_— 2 TEENRZNO OREICEY T 773,
FVRL, LD WEHATERTEDLENIBLDOTHD. M0, 74 (B
DYa—h« F—IRXA (EHER) CREE LEROBIFEHH L. HiX, REE
DEHIRRIZE &2 B THREICHWN D Z 21300 28 %, EEBITE LWVERRREZmV 5
ZLIEFAREETH Y, REITKRFEFREDOAEZIERT XETHDH L) Friedman OB 27

12
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WZIERIE X e & L7z (Kinderman(2012)). DA & > A%, EEEHICHHZRD D
— 5T, HltSHEEDBENPNLTWORIGEE LT, FREZ CSRIEEZ1TH &
IHLOTHY, BEERNRAELHO-LOTHS.

BITC OHififc=ikz % 1994 025 1996 HIZH T T D7z Sheppard Kb, ¥ F v
—DBFUR L FKEETH -T2, HBITWIE, A FEa—IC LT, [Fxld, FTxDetto
WEHEBHCE RIBICHIR L, RO FELK G RITLRTIUT R bkehodz. LiL,
RIS, BHEDORmWKERICOEZ T 2] LA LTWD. 7ML, 180 R YICE
WTC, RIIZIND T-REFHEL, oy F v —OHIRMNBERICEESIND T, BIBHED
KRIZO AT D LT\, ATBREDN IR IR L T2 EE O N EBORIZE 3 5 RISV T,
Fox NP IENT TENTRETHDH EERTZ] EREVIR->TW5D (Kinderman(2012)) .
b FEie, BFEFHCHBZ RO THREMEORRILEZK S —FHT, MBS 0OMELS
JE LT, W2 CSRIGEIZITO LN RAX U A ThD.

ZOXHIZ, HAMEROBMEERICEE LN D, BITC ARz, bbb
BITC oF4i%, #:Ed CSR 23, BUFOMEHEY—E ZADHIE E W 2 BEROH T, BUFOB
ReXFFTHRERBEEICEL ST, BIFOT—E2AORBEL LTSN EE2RLT
AV

3.3.3.2 MNPBAEZEDILK

1980 FRIZEHBWT, HETIXEEMRZEDO REMPFINCHED 7. ] 21E, British

Aerospace (1981 and 1985), Cable and Wireless (1981, 1983 and 1985), Amersham

(1982), Britoil (1982 and 1985), Associated British Ports (1983 and 1985), Enterprise
01l (1984), Jaguar (1984), British Telecom (1984), British Gas (1986), British Airway

(1987), Rolls Royce (1987), British Airport Authority (1987), British Steel (1988)
NENETNRE SN (I y aNIREAD 2 SNTAELTH). 2055 Associated
British Ports & Enterprise Oil % & < &% BITC (203 L 7=.

RERIZHEY, REOKREEDAIM SN, H-lcReE{b Lz BITC (224
HZ LT, My LTV (uncaring) | EWIHHLHZ DT Z R TE D L, E2FFIC
i L ~LC Maf/h%& LT % (somethingis beingdone) ] £\ 9H Z L &Z/RT I ENTE
5. ZLC, BITC TOWEEZAKTHZLICL-T, BEINEVEOTIERL, AEE
T THCW RV AT ATIERWZ L Z2RT 2 ENTE D, ETmBENEA TE IR TS
BT HZLITE ST, N TAMOBE (human face) | & L CWAHFEHLZRT Z &2
T&5. ZOXH7HIT, RE(MALIZAEZET BITC IZBNMLILEEXDHT ENTES.
FoFOMOEZES BITC 25152 & T, BEEBOEESHIFEA (social license to
operate) ZEGIGH I ENTEXEBZZLND. ZLHORERE, 1990 28T % BITC
~OIMPAERELAL, #IZ 400 tHE2 82 5 £ TR L7z (Kinderman(2012)) .

13
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3.4 BITC OHUR & £ D% D REHH
3.4.1 BITC DR

FCITHRET L7 K 91, BITC 38T H M ERBOR O FERI E D tERELZ B L, BT H
HMERERO L & TORERMALDORTE G270, BB, BUFERBENERBE L
T BITC MR 2MAYIZ K HE L 7= enterprise agencies (Ml {2 42 H4%) 1%, 56,000 4 (Z
AT 1984 FOHFHUE MAIL D 16.5%IZ7%2 3 5) OREMAZANI L, BEEDORNRZH 5 720
D == 7O E M L7z, BITC OIFENI Y, B0 NDOTEEB NS TR T v~
T4 TIEBZATV, BT ADR—L LV AN ESGS Z L3 T& 72 (Kinderman(2012)).

BITC 2R/ L72&ENL, LFD2 ADa Ay MIBL RENTWD. TLT 7T
T EEHRED T K81 —1F, BITC %, FEREH BT (corporate responsibility)
ERIETIENEETHD EWVIBZFEARCRE ST, —HOREREEOBAL
RESEHSNRLOICHEEIEZE VWA D, BITC B TE, ZOBEXHTNIARITY
IR, L osthilZ I AR 3B bohn) EREL TS, £, RSFRF v AR
VB DT ALY —i%, [BITC %, ®EOFHICEDDMEDRNT, KK T PR
NV, OZDOIFEDNENS b LR TEHHIKTHS. BITC O ST, L EF
HEZAHEMBBRVHIEREICHD. BITCIE, BENMEOETELER-ITEIZ2+ 2L
EHIELL, WEOZ L L Lz, LT, Tk 230maRa, Wrramlk L) L
L T35 (Grayson(2007)).

3.4.2 BITC OZ DD
3421 H17x—X, H27=x2—RX, 37 =—=

Grayson (2007) 1%, BITC S % 3 5D 7 =— XA T THHLTWS., 1 7 =—
1% 1980 FART, TIHPASHIC L D2 st DIRK A RIE X 5729, HUKO enterprise
agencies (MU DBIESRMENE) 2 3R L, /IR D R SR & IRERIE 4 B 2
OI-REH. 5 2 7 = — X3 1990 40T, RZEOHIHEATE 5 2 0 I SRIE B 21T
SR, ZD%EE 3 7x—RXE L, BREOHESHEMEEO R AITo 72kl & LT
W5H. ZOIBLE 17 2 — X FECRF LRI THLOT, 22 TIEFE2 72— XLHE 3
72— ROV THHT 5.

1990 D7 = — X 2128\ T, BITC (E, {RHEOHUHEATEBN 6§ 2 M8 IA VSRS
H) (corporate community involvement) %1772, ZDORHOEFEDETFN— 3 U,
EREHi ) O{LOPIEICESAN Y7 N Lz, 372bb, EEOEESS O T % %%
LT, RmETEE BETEELET) OmAZEZFROEHEREOM EZXY, D
bHNME RN UIEHT 272028 A =T ¢ O kA #HEE L7z,

2000 FELARED 7 = — X 3128\ T, BITC 1%, EBIEEOBES EOMEAIEORMR &,
{BRFEITKRTT 2 etk (sustainability) OEEE OIS Z RT HBLE0 6, [HIEH HEFE)

(responsible business) EFEIZHEHEL TWD. F1 72— AnbHHE 3 72— X &@L T,
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BITC |3 f#RIAEFE D e Ol U CTHEME LTS T2 2 L 2L T& . £i2
% < DAREREE, FEXRBURE LK OHT b 0 B IRE e gl ko S8 215 C, BITC i34
THNCTEE 2 BB L T D (Grayson(2007)). 7ed5, 1997 FOFRERE THfBise A M L,
TVUTREMRICHRIE LR, BHERED> THEO BITC ~ORITELIND Z &1
72> 7= (Moon(2004)) .

3.4.2.2 FtEARE L BT T 5L

BITC AR DOIMKIT, KEDHRIZ L DAL & 1981 FITHEAE L IZH AT O HZE TH
5. ZREOHLL, FHRICALERSEDVRAOREANTH 72, ZOMRARL L RBIZ
*THRERIT, BETHBMN M OEEREENLGL TN,

5l 21X, 2007 4£® European Responsible Business Summit ¢ Lambert KO HFHIZ,
EEREHEPRIEICD DER AN I N TWD. 2007 44 5 A2 BITC % Ethical
Corporation 355170 HiRRAE & ILFT, 400 4 OEEREE, Hilgtts - NGO O/3— hF
— D% N% 41T, European Responsible Business Summit % B L7=. i BITC
DEFDOIFH TS Lambert KT 7228, #I13% 2T, RENTEZS < FFET 2 KM
B ORIk 2k 22 IS OB Z B B2, RS T BV R AT
DIR=F o FONEZRAT 2750, HEOH LWHHONZETRNT 5L bESTHL
EWIHEBERFIHA LoD, EEOZE LWAD=—XEFMEHT S Z L1, EERKS R
P L1322 bnZ & $E < ORI CEIMNE Z K U TV O EE DRI, fafis
HEOTHTH S Z &. BITC Al 6 25 25848 L, BITC (3#Z < D & 2k L
TN, FERDIREZ LIFEELFE-TWDHZ LA LT (Grayson(2007)).

3.4.2.3 Bif£® BITC
BITC 13 ENORBEICERZ H T, 5l SHt S IHERRIEFE 2R L T\5. BITC © 2014
15 FDOE VR AT T AL T OIET F# AT I T2 (BITC(2014D)).

- BITC I3&E(T:H 54¥ (responsible business) % XfF3 5. Fx ik, Hx OMBEEZE -
& (members) Z##f#EL, BIG L, XL, T L THMT 5. BxDI v a iy,
INEIRfhaR & L0 R ATRE 72 R OMER Td 5.

s FHxlX, 20142 ADFRRR L) —F—v v T - H Iy MTBWT, BELAROM
D LWEL) (contract) ZHifET 22 & & Lz, - XTOMRZEE, LFOFHIEAEIZH ZH
FOMERDD.

1. MGG A L, MUt S OIEH LD 7o IR L AIE T 2.

2. REICLDIEREBLRD IS, FRZ, HEHESD LB SN2 KA ORMEEICE
HEHTh.

3. TERMBENF ST 5 ECHERFREPAE L TV DL HHICESEZH TS,

4. BADOBEOARFE, Lotk BN, 77 O/ 5 £ OMENCHAHE - FHE AR
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P ITEL D A e,
5. fEETEBNOEEROB WIS 2 AET 5.
6. A KIREIRA~DIEKAFZHIET 5.

BITC OBUROUEEEET 420 HRREE. ZUTNA T, MOMEKN L DIRIBESLCAR T 7 1
TN 100 HREEEVD . F T2, 2014-15 FOFER T RIT £ 24,828K (K 46 &) . 2013-2014
FEOEFTIE, 27 2 =004 - BIkE&ENIAD 19% % H® T\
(BITC(2014b) ) . BITC ~® hn 3 = 2EHix, 800 fhZEICHE 2 2 KEIZH D
(Kinderman(2012)).

4 ETI oFGIN7E —REICBT 5 EE CSR OfFREHH]

SEICHBVTIE, 1990 45012 NGOs I k> TR ST, ¥ T I14F=— i
BT LR ITIBEREI T DRSS T 272012, BN Db &, %, NGOs
KO E#LA 237 LT ETI (Ethical Trading Initiative) Z#fHpk L7, & L CHABI&L

(Base Code) OfilECHkEFEH DT mE A ZMNLT 5 Z LI2L - C, FFE EEO @R
RIZKHDE LT &, ZHUTmRAs, BELXVBNO 3 FH, HAIEEL 52 H>D, £
NENOHWZERT 27 mEAThHo7z. AFETIE, KEODOEEE CSR @ 1 >O#AITEH
% ETI AIRRICE DL, HRts, CEXVCBNOZNENDOEREZZFELI ST 52
L& T, 3EMDOBMRKE OBUF ORI LIz ZEIZ B DN LIz, REBARE TOHTIL,
Hughes (2001), Hughes, Buttle and Wrigley (2007) } O* Schaller (2007) 2 X % ETI @
PR FHIRFITICHLD & Z AR E .

4.1 ETIAIRRIZE 2 R4
4.1.1 [EBRR SRR O %8 [ HHs

WEAME BB R E B R PE 2y S DIERIT L » THEER L OIEBN T E 3 kT
DT, BAFSIE LETA U 2 BRERBESCHMRBEIC K LT, BUFALERER (OB %
FITIIAT 2 2 &0 ) EHEERR SR 022 A E Uiz, Z oI
ZRBEIZRE LT, 1990 FAREAKE, NGOs S50 2 [E FE S 2E ORI 72 kit 2 2R 2 ) % & 1A
b ESg T,

4.1.2 NGOs b OHEH

FEIZBNWTIE, A—R—v—F v N ERBHLOIRIEEE D, FBRIFOHERBFE
FEOBEEEEST, ASDOT T RaefFrEaiha2ilidE - IGEL T\ Z &2 NGOs
EnDEFICIE Sz, B, 1990 FROHTIZIE, NGOs Thd % Christian Aid
MA—/3—~—% v NMIFH L, CAFOD M EMIASEMOBIEEFICER LT, BELWLARH
T4 THx A= EE L. NGOs EOHH O X —7 v K ElroizdDiX, Tesco,
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Sainsbury, Safeway Asda , Marks and Spenser, Next, Debenhams, Topshop 72 & C
@ot(mgms&mmmﬂwmmﬂmm» F - HOEEDT, #AW%@M@%@%%

EL, BECHFHZEST BN Z 72 (Schaller(2007)). IZBNT, A—s3—
~—7 v b EXEHROIRIEEE D NGOs FE 6O D& —5 > |k éffciof_;”‘i %, LA
TOEREOHFEFENH L. T720b, EEIZBWTIE, HHBEFES - BHEFEMOBEROE
D, HHEZEF 1T 2/ N EER O BMER L, 1980 FRFEAEA D 1990 FERUTNNT T,
BRR72/NGE D F = — U PG 2 LET D L )2k oTz. BRAR/NGEY F=—0F, #ET
P TIATF == vR VA MEEKRL, TNEREE EEOGEHRICEET L2 L7
<, HBENRY 774 F 2 — b Le. ZoMi7e/hE F=— 2 OfREFIE LT,
A==y NROKBHEOIRIEEFE 12T 5D (Hughes(2001)).

4.1.3  HEHI~OXfIG

NGOs 72 E02 6 OHHNHKIET D72, EHIFFAFREE EEOF@MEICEL T, BER
7pa— K (ITAHE) ZERLE. LELRRL, T <IZoa— NgdtHoxSR & o
7o, ZOHME, a— FOZ BHERLEARIEENRLOTHY, WUNITEH S R2h
S b ZLOZEEREL FEBREEETHD ILO ORELHEH-I VWL S 72AEa—
REMELZZ & GaLDa— NIRETBHEEILORELZ GO TV, EHEIBYIE R
MOFREZZOTWRpoT2). a— RiZiE, EIMCE=F ) DA =ALRRITT
W= Z &lZd % (Schaller(2007)).

NGOs AL, BEZNRCER - BEET 22 L, KUOMEEOXISZHEUICE
=XV TTHIEERD . EEICBWTIE, NGOs &3 @#learoERans
Monitoring and Verification Group 23fHak &1, BEEWH LT, a2— FOkE, i,
T= &)/&®ﬁ£&&%@ﬁthH@ ROT AT 4 T OWIEHINEHTE .
NGOs ¥ LW IBRERE O, H L T THEENEEL WET H 2 L IcB&R
LWL Th D, FEEEIE, ﬁé%ﬁiﬁ@iﬂ’ﬂfoﬁ%@%@ WZHESa—-FEEHT52 &
RO, B¥EIEX NGOs ®°FBHEA»LDJENBHEI IS Z L2 MfFL -

(Schaller(2007)) .

4.1.4 ETI DA%

1998 412, HEAHE, NGOs kOB AL, BURFOM 7342517, ETT Z Al
L7z. ETI (% multi-stakeholder initiatives DEiEE & D, /23, NDOs &7 Ei#H-A kO
HEORELZ, BN TITY) bOTHS. 1 DOMBEOFITE RO R D 7 NV—T % NIE
SHTEARELZITY &) TR, EETHROIZALND FETH H4. ETI IZY¥E
MU7-142£0%, Asda, Premier Brands, The Body Shop, Littlewoods & Sainsbury @ 5
tTH o728,
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4.2 RS, BB O EK
PITFTCIiE, mRtES, BELOBUFN ETI AIRRICSE LB 2 Mmetd 25 (ETI Ak
WIHNER LB 645 Te) . ETI @ BRI RIEEINE %’% IOWTIE, 4.3 i TiEL ST 5.

421 Wt

ETTIZRIL T, RAEIZINGOs & J7fi#i & cfiF&R & 5. NGOs 1% ETT Ali% £ Tl
MEHEEZ =Sy P LTHRy o= ZRIBEMICH T2, L OREEZIRE LT
TDOXI RN FEMGET D ERDE, DRV OFINRMEEEIND. F, b EH ENGOs
(X DITBRIFITHT D% v =%, ZERAZRERRAIELH] 25 2200 2 LT3 5 )R T
&5 DT (Schaller(2007)), ETI (2 Xk > THFEENRED b, FERMIEN TN LT
T2OTHNE, ZoA FEEIEROBRGICRET 260 b0 2%, 612, ETI IZ
ZETIUE, BODEXHEZHEEEIIRMIELZENTED. ZOLS BRBLEND
NGOs IZ%&EDH (second-best option) (Schaller(2007)) & LT, ETI ~O&H 2% 17 A
NizEeBEZHZLENTXS.

SRR E OB BIX, ENEEOREM LR LE O ##E O ITHE BRI
0T, FFRE EEOSBEEN—EKEELL BIc/ Yy, BEORRGE EEIC Téﬁ@%
JER A MPERT 22 80F, ENTBEIZESTHAY v MR3® 5. £ 057 %
DIEFMRFEIZ OV TEH, NGOs TIHEAR HOLDOFETNICEES W EWIBERSH S (R
FranTarvzl FEKST, AU T2 b D5 @ OHERR#EE NGOs 23#FIGT 2 D,
FFAE DX IET D DO HOWTigmn H - 7= (Hughes(2001))). X512, NGOs 7»5H D
W DI JZO’CJJ:¥75>5'% VEs T, ENTEEORMPEDTLERLE 2o T
ThFHRv. ETI IZSETIUE, BOOBZX H 2 HFEEBEIRMRIEL LN TED.
DX RBEND, %L’@n’?ﬂé\%/k%@% (second-best option) (Schaller(2007)) & L C,
ETI ~OZEZZITFTANTCEZEZ DI LINTED.

4.2.2 1%

BN ETLICSHET 2 ERBHE LT, UTO6 RaefEfid oIl &nTES. H 113,
fERIAEZENEM T, TLO KR CEEMICEAT 2V — VA E 2 TH FEEEERT S
&L, a AR UNRNT—DEBRND, BETRNWIETHD. H 218, [EEENE
MCHEEMEEER L TYH, T2 NGOs 72 iz iF AR b/ iud ﬁ%#&w:kf
b5, 5 31T, MIMEENZEH L T LWEELERT 52 L2570 Th5. 5
BENELWEEZERT 2 &, oS OhEREELZZ T TCLES. —FHT, FED
BFETZIT D NGOs 726 DBBEIZ K > Tk LWEREDER 2 BE SN2 5 6, Uik I35
G EARFNC /2 D, ARZEITE o TAERESF DY (level playing field) 25RO DS 5 b,
B EREGEEREE LN EIZR 5.

403, BBt ina aiE L T 572D Th DH. FEIL NGOs 72 E0 DR OK B % %
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EE~R A MR 4%

F, BARE EEOEMEA TURICHR L L9 L LTh, ZIUIES R Z L TidAw. ETI
1T ke 720 R ) (principle of continuous improvement) (Z3ESWTIEEI S LT
BY, 22 AEEEICHT OIAEBITHNHALIZSGAETH, REFRENRI A LT L —
LDOHTYETIUZL L (Schaller(2007)) .

5512, BUNO TEERBEL ) PHfHFTEL2 L ThD. RENZOMEICKHETET,
RICBUF B BIH 2 E D L9728 THRWERE ) 21795 Koo 25E, Fhiin—Re—¢&
LTl L 70s. 20K, ETI O X 9 72 multi-stakeholder initiatives (Z X % #
BTV 7 ba—Thh, EIRBHEEDRNZ 00, BEICE S TEIBRENLEE L.
— 5T, BUFFIZ L 23k (MEEZRBE S ) X ETLICH2EORBEME 25250 THY,
EEBETLICSMT 2RERA BT 47 GRIOB ELEWS A BT 4 7) 2o
T\ % (Schaller(2007)).

%6 1%, BERAMEZHERT I2BIETHS. BUK, SEHEMG7Z0 Tidnd, RESCER
DEFELE Vo LA RREICHAR LN EB X THDEAMBHEIML TV A (UK
Government(2005)), ETT ~OZ L Z 1 5 DO A O E - BREF - BT ICEZTH 5.

4.2.3 U

1997 FITFEAE LT 7 L7 BikelL, BN ST S T8 =miE (third-party) ] BOR (i
DFEMEZEHELOOG, BNATHZMT L CAEZMRT 2 BOR) oifF L LT,
ETI Z2miiz 34 L7- (Hughes(2001), Hughes, Buttle and Wrigley(2007)) . 73 BB
I L D mEREDERE CSRITET 5 KRIL, RFWEHERD O, EEREDOFF /iR
DOBEPHHED HILTEY, R - FFEEOM AR 5 O TIXZRW.

HEED ETI 250N ST 2 £ E LU TO4REZERMT 22 N TE 5.
% 10E, EEMICESEREML VW2 EEREO=—XIHIGT D2 & ThD. BEITHRET
L7z k51T, SERENHEMT NGOs 72 E5 D OEFEICKIIST 5 OIIR S TldenZ &
O, BUSHATREA L LT ETI 234875 2 &%, REREDEBEH G OMERE - BRICH
[N R Rl e

B2, BN ETLICES 3252 12k v, ETI OIEEOKENHER SN, TRAESS
B IE EEOMEMENELNRT VW & TH L. RERNBINFORITH ETUX, £
SEEROBFIZHT 2 XFFICEMSET S, £70, ZHUIBREE EENCRT 25 moH L
FEREL L TH AR TH S (Knudsen and Brown(2014)). & 512, BIRE EE O EEIZ L
> TORRKOBEIL, ZEEREN NGOs EN60H 774 F = —JLElickhic LT, B
il EEORENO DA ZZZRIEIELTHZ L ThD. ZHULBZTE EEO 5 @3E ORkn
KbohsdZ EaE%T 5. ZosA, ETL T TR edGE0RRl 2480 Tk v, BiXE
EE D Y7%AEFED NGOs 025 DEFE~OISICH 1T 2RV ICENT, WAZZZRIEIES
hoZlidenwZ &b, ETI BHEGR EEOH@HEICLE>THEAY vy b RHD

(Schaller(2007)) .
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#[E > CSR —72 ¥ #[ET CSR Jeti[E & 72 > 7= D h—

¥ 31, ETI 2 XET 52280, EERZONHTOT 0 —/S)VAR X — REd
HIHZENTELRATHSD., ZoZ L3 EEREE > THFNIZH < (Knudsen and
Brown(2014)) Z L iZhlZ, fRMCIE, ROMGEEED L & TS 24 L W5
Wik FEOREZPERT S Z L ICHEN D (Blowfield(1999)).

% 4 2 BITC %O hikBr TH 5. BITC 1L, BEICHFTL7- X 512, BURFOS S SEIC B
LCXEEIT-729 2C, < ORENWH I L THAR - IHR2IEE 2170, $ix OFEE%
HFTWD, ZOBINSHREE RIEIA =377 4 7 L0 O MAEDEDR, Ikl E LT ETI
WZHBIERNTND EZEZLND.

4.3 ETI O5#E) & Bk

4.3.1 ETI Oi&#h

4.3.1.1 ETI &%
ETLIZALEZUTOLIICERL TS, T72b5, TETLIE, RO 5 #E OHEFE

HEEAEET S, ¥, FEHHAEKOTNGOs OHEAGKRTHD. HrDBEEX, T XTOHME

BER & RN SRR S, HE, ZERNONTFRIERIEZIRT 5 X 5 it R ok

FThs (ETI(2014)).

4.3.1.2 ETI O

ETI O L LT, AR (Base Code), fkfeAI72dcED I, B &%HE 3 2 k&
OMERB RO O 4 HAEZT 5 2 L BN TE S (Schaller(2007)) . LLF Z DIETHAT 5.
9, F 11T, HABE (Base Code) 7% ETI OFEAHIOIEEID 1 >& L TERR S Lz, 2
DT 2HE (2— R) (code of conduct) %, ILO CEED AMEIEHEIZIL SV TIERR S vz
HDT, ETI O¥(FRHOEARL DD THS. ETT ITMET 2T XToRER, o
FEARHFLOEST CYZEEOMA O 2 — NZEABEPHAAN BN TV L HEEITIEZED
a— ROWESF) BROBND. EABFEIILLTO 9HANOHERIND.

SN D A
KO BEH EEHARITEI AT O MR OB E

LA TR AR 7R Rk BR

REFBOLEIL

AT (A ICEE R a0 3Eh

FTBIRFRI DN K T 2 &

FERA TR RESS

HikAoe i JeE FH OO e Ok

WP e SATIENERY 22 Bl DR Ik

¥ 212, ETLiX Tk 7edeEZ )5 (principle of continuous improvement) (ZH:D
WTTEEN LTV, EEARBELO RNEITAHI L7-BRITi, BT ENRZ A L7 L

e R o S
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—LDOHPTOUELROHND. A LEKRRa— NORBITOLAEIZIE, %Y EEITES
PANTHKHE L2 AT 72 2w, IO EE P XHUS A S LI2ha, XTI oo
FENE TR D S T2 58I O, PRI YMG S & OREERN Bk Z >
REThDHEINTND.

%31, ETIIX, AboaFEEITHA=2T T 47 THDHEEZTEY, AV N—FHAM
THWORRZ LT D0, MRS T 28 I — LB AR (FIBR7R) =
— AL WO RSSO AT o TS ZhUE, IMEARICE > CTEeIFET Y
MDA &I D (creates a ‘safe space’ for learning) &9 4T, ETI OFS EfER SN T
5 (Hughes, Buttle and Wrigley(2007)) .

%412, ETTMRAEZEDE, BEAHEOBITIRDLZ fe#k U2 FE R 2 ETLICRET 5 2
ENRRODHNTNDN, ZIUTAAAREIND SO TIIRY. iUk, ETI RSO
RFEL L THEHEESS NGO BB MLTWAHZ &L T3 (Hughes, Buttle and
Wrigley(2007)). Z @ 51%, MEAAEIZE > TUIMABRNLDOTH DD, xtHMIRT =
I BRENIRNEV D T ETI O538Th 5 LHEH S 56 (Schaller(2007)).

4.3.1.3 ETI N CTOim

ETI (21X, 2%, NGOs X O @fHED 3 ERSIMLTHBY, £2nEhoE 2570
2D En, UPNL, FRIHEE ORI 2K > T, ETI N TOEMmICBWTRFHAE
AT ERIIREEZ D=, 72, NGOs L DOROT 7a—F HiEbL 2R, 20
L RETH Tz (BIZIEA 2 FRTT OFED THTRENHB L, ZI0omide
EDRFEAL TWIZHA, NGOs 1T LD TTHRLNIARTHZ E2RDDIR, Th
IR E ST, PRI BA2%1T 5 Z & (surprise attack) (2725). LUz 5,
ETI (2B} 2#EmdES T 215N T, FESMEM CREOMRKEERTHLHIRD
7R PRGN EIND Lot OO RE LT, 1 OOMBEOFIZER
DERIRD TN —THNESETERRELITH L) FEIE, BET-RUICALND T
HEThdZ b, WNCEBROA 3=, L0 DI EERE (Secretary) & Bk
(Chair) (W7 \M &322 En%F 55 (Hughes(2001)).

4.3.2 ETI O3

1998 “EDOAIFK LIRS, ETT I13MkGAIICERE LT D, 2014 FREIZEBWT, 84 %, 8
FE# A, 16NGOs 28 ETLICME LT\ 5. ETI @ 2013-14 4EDOERMUUAIL £ 1,748K (F9
3.21&M), ZDH HO 43%NBUFEN D D4 - Biké&Tdh 5 (ETH(2014)).

BUte X, REoM, 3, 57EMA KO NGOs #ET 52T 4 4 OB &
B ERET D 1404 T —"—nbiEkIns (ETI2014)). Huffifka T4 4 [
SEEITY, BERRETa BRI THREND. ZHITIMAT, AT —275ELE
—D4-507H7 3V = (NGOs, FE#E, R, —iiEnIides) cxznsng
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#[E > CSR —72 ¥ #[ET CSR Jeti[E & 72 > 7= D h—

AN IND. TNETNO®BESIE, BEFE 4 B, BFEESOFNIBEIND. iz
0y RACEEE ZHT5FERDPIREIN TS (Schaller(2007)).

5 BbVIZ

AFETIX, #EN CSREHEEE 2o B ZMFT L=, £7° CSR & EOE & D%
Z oot LT Titse 2 iat L, [EWN CSR & [EER CSR 1ZB5-T 2 FHRNELRLDT, £
B E ST DEOHHEZ IR+~ & Z L 2R L7z, 20 LT, ENCSRICEET 2%
Pl & [EBR CSR IZFES 2 il 2 127 L7z,

EIWN CSR BT 2 /3 Mt I IR ARG & S BGRAMEIE L, ZE N 3R 200158
WD xR U ET, BEIDIMEBEGEINEE T 528, 7 o~ — 2 I A
ATHZE, o TTRTOEIZOVWT—HRIZEL LD THA L Eh D D Ttk
WOT, fEBIDOEOERF 2 BARRICHRETT 5 2 ERBETHD Z & 2R L7

ERS CSRICBT B2 0HH & L C, BRI CSRDOE 2 LA H R F 2 2L LTDCSR
DEZFTNH DN, BOF b EBEREEZH > TWD Z b, R/ 2 & LToH CSR
DEZFTVONME LTI THL Z L 2R L. Z0B2HIE, mRES, BUFK
OMBEED 3 HFD, FHAEICHSI LK ZZT 5 & WIBMRICH D LA D0 TH 5.

EN CSR Ot FEFF & L THEO BITC OFEHIZ KL, BITC &Y v F v —BHEDH
HHEROBMBEERICEHE LN AR INTZZ L. BUNOEALT —EXOHI & v 9
BOROH T, BUNDOBORZFHT2EEREEICI ST, BIFOY—E2ORZELE L TE
RENTEZ & AR L.

EEE CSR O FEHFF & L CTEED ETI OFFl 4R L, TRt (NGOs - 57l a),
EEROBS, TNFN0EHE S > T ETI OAIRRICEE L-#EEZ R LE. Z0ohT
PEEBFIC & - TE, BERFICE > CTEEREEDEBEFG MRS - m L2/ L
DTHDHZ LR LE.

AFaIZeE CSR MEOMHICIBE T, FIEMM I REBFEIIESZ SN TS,
JEE O CSR OFEHFE, BITC ° ETI UM bEZ S FET D, 2o OFEF % FHERICHIZE
THZELABOBHMEFH L TWD. £, EHEE CSR IFFCKTTRAR D DENITE -
THED SN, TRk RAS (NGOs) 1E, BEEOFEFERRE A L2V B%SE
FE O EE O NMERIE - SHEER 81, AR E TICELIZR Y T D TH A 9 .
ZORBMEH LIV, 612, EEO CSRIFRE Ok, SEOMBA - A E O
CREMMES 2 GTe) BALIEIFERONTEY, T2 Er L iz L TV 5.
INDDFHEDGHIZ DN TUIAHOREE W - Lo,

22



EE~ 32 A v MR 5 4%

Rl%& BITCLETIDH

2o EEDHEED BITC ETI
1970 RELRBUY
R HECEOEBHSNET
EFMBE L L RH OB
1977 PocockxMAshridge T3
1979 HyFr—BiERE EOHAHBELARH
<7 B B EREOR NS BUR)
1980 1980  Anglo-American Conference
ERO1981 ERITECREIMEE HA B EREORO R
RO AR ERIERE RO LB R
EEAEORE
TIPS 1981  BITCOAIE
SKBEEEOME MRS 104
SIS OLHORE
19801% |k 33 MR AR —
AN E DR SR - Il
iR DES IWN
(RELAEERED)
1990 1990 nEfeEEH: 100422 5
R
19901% | OHIRHSTEBI R 5
1990f% [NGOs&bOE ¥,k T2 REV RIS S
PiE~ [ ERR EENSHRR FEOYEE
(B3R EE O ERE) BT A E R HE
SNGOsENLD TR A AT
1997  JU7BUERSE
< HE3OE (third-party) BUR 1998  ETIDAIEK
(TSRO R R+ EUFIC NSO VAUS T
Loiis i AR R ¥-NGOs HHHADEM
B S
2000 200008 [ FfEHAME EBOHEE 2000/% | fksEfIBkE:
VIR BEOHES ) AT FEVT ¢
2534
BUE NS 800tA# 2 % HIE SN 844
R TR K465 ERITPEH93.20H
LB 42048 BT ALy T LEE R E

1 1648 R |ZHERE STz 30 ARG OFEFISSICIB W T, EROME -, SEIN OIE TR
O EHEEZFIC L D ENEARMROFERML SN, ZhE VA N7 7— LUK &
AR

2 Fox, Ward and Howard (2002) ®43¥d & Hifblod5 2 )5 & L Gond, Kang and Moon
(2011) OHENRH L. 1E51%, CSRICKT 2BIFOEEIZER L, CSRICET 2B L E
FORRE 5 DI LTZ. 2R b, 0 H S (self-governance) & L T? CSR,
BUFFIZ L » THEE XD (facilitated) CSR, BUfF& /38— k) —3 > 7 (partnership)
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H[E D CSR —72¥ZEE T CSR FeEE & 72 > =D —

\2& 5 CSR, BUFIZ & - Thfifi] (mandated) =415 CSR, (BHZ&i& EEBUMF OBEREDS K 4N
LTCWABEAID) BFD&EE|ZIH 5 (form of government) CSR TH 5. £ Z Tix, Afd
%3 FETHNT D BITCIIBUFIC L » THEMES LD CSR OFfBIE LT, F4ETHITI
N5 ETHIBUF & D/3— =2y T ROBIFOXRE 24 5 CSR OFfl & L TRIT ST
W5,
3 Knudsen and Brown (2014) %, ZEEEFDO CSRICET A4 =27 7 4 713 HERFIC
Lo THERE Y Z— (FIZITERMEES/NEE) ORFEDO=—XIZHIELTZHDTH Y,
TN DOEFEOEREHF I OMFFOTDITIFE L T\ 5 LT 5.
t YRR —NFT ) Iy 7 AOFBER () 1X, ZORICELT /¥y =2
TlE, EoffEE > THORROXMNLTH 7 NAV—7BHNEL TS, FHHITWTNGFmE
OMNCERL, HrobRRES LTI ETINDLZ LEIEFARV. ITHE0 LT BITAEIZT
MILfFEL, TNRET TERSEERZOMBEZE L TWD. ZOFE LIEAEERIEEIT,
A XV ZAANDOERMEE B2 DH) LML TS (FHIB(1988),40 H).
5 ETI A% DI 522U C, Hughes, Buttle and Wrigley (2007) 1%, ASCOFLH & 1350
BEND, LFO 4 82EHLTC0s. (1) Z7a—\WH 7 I74F == kLT, —FH
DOBIFBBEIT 2 2 ENHRRL lgol=2 . (2 REDT T2 FEFRHOEZEMENRB R L,
ZOREE, BEREEIIRTT 4 ThFy o _X— Ak L THERIC e o722 k. (8) T r—A
NWHBLCRGITIHFRZH N 2 S D K 212720, WANOAFEBISG ORI T 25— D
ANxDBRALMREE->TEZ L. (@) MBEWRNT7+—~ A (ESG 777 % —) Tk
LHEEAI =T 4 ORALBEE ST L. 72 ETI(2005) 1%, ETI AR O FIZOWT
LLFOFBEITo TS, T70bb, HEE OHR ZRET DR ZHIE « 58T 2 01X
B OEFEITHD. L LEFNZEDOEEZ 5 RTEE 72 0nGE, REFEDOREHED
LIENTEDLL, ZOEMLELHD. 1 BENHEMTTELZLIIMRENATVWDLOT, 77
v RERAT HREREE /N EET X, ERERSOEEDRICEELZ LTI LD 2fflx D%
BUTKTT DN RA 2R 2 FLH LT 721, fthrh, e, H@fls, NGOs &
CEFEHE L TS LERHD.
6 Z OFFEIE, RFIZ L o TEEE ETI OFE & W02 5. KETIEBROFEHMEIC 9
DHBESRMBRNZ LD, K[ED/NEZEFE X multi-stakeholder initiatives (ZS 135 2 & %
WET DMEARHD. O, HEEETHIE, BAREOHHANIRESNTED, £ OEEN
RELREGG N ICKRT 5 7 7' e —F 2 5227207 (safe place) & L CETLIZESIML TW5
(Hughes, Buttle and Wrigley(2007)) .

(&5 3CHR)
MIE— (2015), [EEDOa—KRL— R H NPV R [AF 2T — Ky FEa—KRL—hA
ST AL PR TR AL
ARIGEFR (1988), [y F ¥ —KefRoA F VU 2] HILEIE.
BITC (2014a), Annual Report 2013.
BITC (2014b), Business Plan 2-14-15, A New Contract between Business and Society;
Consolidated Summary.
Blowfield, M. (1999), “Ethical Trade: A Review of Developments and Issues,” Third
World Quarterly 20(4), 753-770.
Brown, D. and J. S. Knudsen (2012), “Visible Hands: Government Policies on Corporate

Social Responsibility in Denmark and the UK,” Working Paper, Submission to CES
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Board Function and Risk Management:
Literature Review

Akira Kato

(Abstract)

This paper is an attempt to give a short description of theoretical literatures for
scholars and papers for practitioners, focusing on a correlation among board (corporate
governance), firm performance, and risk management. Do boards play generally
accepted legal and academic roles; 1) to establish the basic objectives, corporate
strategies, and the board policies of the company, 2) to ask discerning questions to
managers, and 3) to select the president in business practice? Does good corporate
governance bring higher firm performance? If so, what kind of board composition
determine the improvement of the firm performance? Does risk management activity
by the board members create firm value? Stewardship Code and Ito report were
already formulated in 2014 and Corporate Governance Code is being laid down in 2015
in Japan. Tokyo Stock Exchange announced that two or more outside directors to be
included in corporate governance as listing requirement and ratio of female board
director is being discussed. These phenomena may become a trigger of influencing on
all persons and financial institutions relevant to Japanese capital market. It is worth
examining prior literatures on the aforementioned for further argument in Japanese

capital market.

Keywords: Board Composition, Firm Performance, Risk Management
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1 Introduction

Japanese Financial Supervisory Agency (FSA) launched “Stewardship Code” and
Ministry of Economy, Trade, and Industry (METI) announced“Competitiveness and
Incentives for Sustainable Growth: Building Favorable Relationships between
Companies and Investors”, called “Ito Report” in 2014. FSA schedules to formulate
“Corporate Governance Code” in 2015. It is said that these two codes and Ito Report
have a possibility influencing on all persons and institutions relevant to capital market,
so called investment-chain, overall in the future!.

Corporate value creation over operational process always accompanies risk-taking
in corporate strategy. Board is expected to play a more important role in corporate
governance including risk management than ever before since foreign investors are
increasing in shareholder proportion. However we have to admit that Japanese capital
market is still in a primitive stage in board composition argument, namely beginning to
introduce just one or two outside director(s) into board members although a board
evaluation by the third party facilitator(s) was already introduced in the beginning of
1990s in Western countries especially UK. Of course Japanese capital market has a
unique developmental history under Japanese trading customs, such as main banking
system and mutual stockholding but needs to respond to so called global corporate
governance required by foreign investors.

There are considerable prior literatures about a correlation or causality between
board with various determinants and the firm performance, but has been considerable
controversy in the literature. Meanwhile there are fairly limited literatures on the
relationship between board function and risk management. Risk management is a
management activity to raise company sustainability or resilience. This study is an
attempt to survey relevant literatures with the following three key words: “board” as
corporate governance, “performance”, and “risk management”. It is worth putting such
arguments into shape through literature review for a development of Japanese
corporate governance.

This paper is structured as follows: 2. Research Methodology, 3.1 Is there any
difference between legislative / expected role and reality of board in function? What
determines board makeup? 3.2 What board composition determinants contribute to
the performance, if any? 3.3 How does risk management play the role in line with

board expected function? 4. Concluding Remarks.
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2 Research Methodology

2.1 Literature search

In order to systematically review the literature related to the captioned, my first
step was to develop a criterion for including papers in the review. Key words research
was made through Social Science Research Network, SSRN; “board” and “performance”
or “risk management” in abstract.

Papers were selected top 50 and newest 100, by number of downloaded instead of
ISI impact score for quality assessment. Once papers were identified the references
reviewed for assist in locating additional papers, which resulting in “snowball sampling

effect”.

2.2 Review Framework

Prior literatures are arranged and summarized the following manner: 1) Title,
Released year, 2) Research Question, 3) Data & Methodology, 4) Findings (others). In
case the literature includes something related to risk management in section 3.1

through 3.3, some more explanation is added after 4) Findings.

3 Literature Review

3.1 Board function
3.1.1  Mace (1971, 1986)

Title, Released: Directors: Myth and Realty, 1971 & 1986

Research Question: A considerable gap between the academic or legal definition of
board functions, and what board actually do2.

Data & Methodology: Attending board meeting, interviews with executives in
uninscribed conditions. The study is confined to manufacturing, mining, and retailing
companies.

Findings: Although generally accepted roles of boards are 1) to establish the basic
objectives, corporate strategies, and the board policies of the company, 2) to ask
discerning questions; and 3) to select the president?, most boards do not perform the
functions. Indeed, management performs the function, and the board may or may not
be involved in approving the policies, strategies, and objectives defined by corporate
management4. In most of company board of directors serve as a source of advice and
counsel, serve as some sort of discipline, and act in crisis situations. President

determines what boards do and do not do. A few boards evaluate and measure the
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performance of the president and select and de-select the president. Most do not.5

There have been no significant changes in business corporation law as during the last
fifteen years and no significant modifications in what directors do and do not do.
Cosmetic reforms have been instituted, such as the introduction of committees on public

responsibility and nominating committees, but these are largely controlled by CEOs6.

3.1.2  Adams (2009)

Title, Released: The Role of Boards in Corporate Governance: A Conceptual
Framework & Survey, 2009

Research Question: What determines board makeup? What determines board
action?

Data & Methodology: Review prior literatures

Findings (valuable reviews for this attempt): 1) Quoted from Demb (1992):
approximately two-thirds of directors agreed that setting the strategic direction of the
company was one of the jobs they did. Eighty percent of the directors also agreed that
they were involved in setting strategy for the company?, 2) Besides direct compensation,
reputation will cause an agent to act more in his principal’s interests than standard
approaches to agency might suggest, reputational concerns cause the agent to shy away
from risky projects®, 3) Research questions are fundamentally intertwined because the
makeup affects what the board does and consequently their makeup is influenced by a
desire to affect what they do?. 4) Firms with staggered boards do worse than firms with
annual board elections. Stock market reaction to announcement about whether the
board will be staggered or not could be due to the news announcements convey vis-a-vis
the bargaining toughness and independence of the board rather than to simply whether

the board is or isn’t staggered!©.

3.1.3 Charan (2014)

Title, Released: BOARDS THAT LEAD WHEN TO TAKE CHARGE, WHEN TO
PARTNER, AND WHEN TO STAY OUT OF THE WAY, 2014

Research Question (theme): Seeking a practical road map for directors.
Identifying a distinctive social architecture that is now required of companies if
directors are to lead the enterprise along with executives, not just stand guard over
it1 1,

Data & Methodology: Interviews with CEOs, executives, and officers

Findings (suggestion): Chief executives must run the corporation, but directors

must also lead the corporation on the most crucial issues. Monitoring is still important.
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Director’s collaborative leadership: Define the central idea, Recruit directors who build
value, Root out dysfunction, A leader of the board, CEO succession, A question of fit,
Spotting, catching, or existing a falling CEO, Turning risk into opportunity, and Staying
out of the way.

For all the advantage it brings, the increasing leadership by the governing board in
major company decisions can create seriously adverse repercussions. Directors who
wander too far into day-to-day operations where they have little expertise but strong
opinions do an enterprise little good and can cause real damage!2. To encourage
director involvement in critical issues but not beyond, many companies explicitly
1dentify which decisions should be made by directors, either alone or in concert with
executives and which should be reserved for executives alone. They typically do so
through several devices. The author exemplify the followings done by executives as lines
in the sand; 1)Annual Calendars, 2)Committee Charters, 3)Decision Protocols,
4)Decisions Reserved for the Board of Directors and as the no-fly zone: judgment of chief
executive and board leader and representing the company to regulators, raters, or
reporters (an exception is a well-orchestrated, face-to-face engagement of directors

along with executives dialogue with investors) ! 3.

3.1.4 Summary

A major finding was that directors of large- and medium-sized companies did not do
much to represent their principal constituency, the stockholders. Unhappily, not very
much had changed in the decade..., ... As was the case ten years ago, ... C.E.O.’s still
control board membership; determine what the board does and does not do...14.  This
is what was published in 1986 and may be still a valid observation on boards because we
find almost all the same article in the newest book, Charan (2014). In most of
company board of directors serve as a source of advice and counsel, serve as some sort of
discipline, and act in crisis situations. Meanwhile approximately two-thirds of
directors agreed that setting the strategic direction of the company. Board of directors
1s expected to play a more strategic decision making than ever before, which depends on
firm to firm.

What determines board makeup and board action? These questions are
fundamentally intertwined because the makeup affects what the board does and
consequently their makeup is influenced by a desire to affect what they do.

Based on the above view, board composition determinants in line with the company

performance is continued to review at the next section.
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3.2 Board composition determinants and performance
3.2.1  Wessels(2014)

Title, Released: What is the Relation (if any) Between a Firm’s Corporate
Governance Arrangements and its Financial Performance? 2014

Research Question: How corporate governance and the firm’s performance are
related with a hypotheses equilibrium view, as firms on average make constrained,
optimal allocation choices.

Data & Methodology: A cross-section of 1551 firms in 2000 through 2008,
Regression. Variables: Number of members of the board of directors, annual total
compensation of the CEO, free cash-flow, number of institutional investors,
market-to-book ratio, sum of expenditures on R&D, percentage of total shares owned by
the executive officers of the firm, indicator for the membership of S&P’s 1500 stock
market index, stock return, standard deviation of returns.

Findings: Correlation between governance and performance is statistically zero.
Governance policy mandating changes in corporate governance arrangements are more
than likely to have negative effects on firm performance. Governance and performance
are correlated in a situation in which there is no equilibrium since firms could improve
performance by making changes to their governance arrangements. If the constraints
imposed by the new regulations are binding from above, such changes imply that in the
new optimum performance will be strictly lower than in the optimum prior to the

regulatory change.

3.2.2  Gompers(2003)
Title, Released: CORPORATE GOVERNANCE AND EQUITY PRICES, 2003
Research Question: Is there a relationship between shareholder rights and
corporate performance?
Data & Methodology: Investor Responsibility Research Center (IRRC)
1,500 firms during the 1990s. OLS
Created “Governance Index” as a proxy for the balance of power between shareholders
and managers, five categories; 1)Delay, 2)Protection, 3)Voting, 4)Other, 5)State
Findings: Firms with stronger shareholder rights had higher firm value, higher
profits, higher sales growth, lower capital expenditure, and made fewer corporate
acquisitions. An investment strategy that purchased shares in the lowest-G firms
(“Democracy” firms with strong shareholder rights), and sold shares in the highest-G
firms (“Dictatorship” firms with weak shareholder rights), earned abnormal returns of

8.5 percent per year. Each one-point increase in G is associated with a decrease in
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Tobin’s Q of 2.2 percentage points. By the end of the decade, this difference has
increased significantly, with a one-point increase in G associated with a decrease in
Tobin’s Q of 11.4 percentage points. However the data do not allow strong conclusions

about causality.

3.2.3  Brown(2004)

Title, Released: Corporate Governance and Firm Performance, 2004

Research Question: Which factors (51 factors created by authors) is most highly
associated with firm performance.

Data & Methodology: 2,327 firm data provided by ISS as of Feb. 1, 2003
Financial data were obtained from Compusat. , Cross sectional analyses
Created 8 categories: 1)Audit, 2)Board of directors (board is controlled by more than
50% independent outside directors), 3)Charter/bylaws, 4)Director education (at least
one member of the board has participated in an ISS-accredited director education
program), 5)Executive and director compensation (directors receive all or a portion of
their fees I stock), 6)Ownership, 7)Progressive practices, 8)State of incorporation

Findings: Better governed firms are relatively more profitable (ROE), more
vulnerable, and payout more dividends to their shareholders and repurchase more
shares from shareholders. They find that the governance category, executive and
director compensation, is most highly associated with good performance while the
governance category, charter/bylaws, is least highly associated with good performance.

13 factors out of 51 measured are associated with good performance; 1)all directors
attended at least 75% of board meetings or had a valid excuse for non-attendance, board
1s controlled by more than 50% independent outside directors, nominating committee is
independent, governance committee meets once a year, board guidelines are in each
proxy statement, option re-pricing did not occur in the last three years, option burn rate
1s not excessive, option re-pricing 1s prohibited, executives are subject to stock
ownership guidelines directors are subject to stock ownership guidelines, mandatory
retirement age for directors exists, performance of the board is reviewed regularly, and
board has outside advisers.

And the identify seven factors are associated with bad performance, namely,
consulting fees paid to auditors are less than audit fees paid to auditors, managers
respond to shareholder proposals within 12 months of shareholder meeting, board
members are elected annually (no staggered board), a simple majority vote is required
to approve a merger(not a supermajority), company either has no poison pill or a pill

that was shareholder approved, a majority vote is required to amend charter/bylaws
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(not a super-majority), and all directors with more than one year of service own stock! 5.

3.2.4  Larcker(2005)

Title, Released: How Important is Corporate Governance? 2005

Research Question: Develop governance indices, 14 factors characterize the
dimensionality of 39 individual governance indicators (e.g., board size, directors that
are member of other boards or busy, multiple dimensions of anti-takeover devices, etc.)

Data & Methodology: www.SharkRepellent.net by TrueCourse,Inc. n=3,651 2002 -
2003
Data set covered by Equilar,Inc. n=3,000 2002 — 2003
Exploratory principal component analysis, OLS

Findings: “14 factors”(*) out of 39 individual governance indicators are related to
future operating performance, have a somewhat mixed association with abnormal
accruals, Tobin’s Q, and future excess stock returns, and little relation to class action
lawsuit and accounting restatements! 6.

*. 14 factors mentioned above; 1)Active, 2)Block, 3)Affiliated, 4)Insider appointed,
5)Compensation mix, 6)Meetings, 7)Lead director, 8)Ant-takeover 1, 9)Old directors,
10)Debt, 11)Insider power, 12)Board size, 13)Antii-takeover2, 14)Busy directors' 7

Under this dynamic learning view of organizational design, the expected
association between the governance residuals and the outcome variables will depend on
both the nature of the outcome variable and the nature of governance variable.

For the variables that are increasing in “bad” outcomes (accruals, restatements,
lawsuits, and the inverse of Q), we expect to see negative coefficients on both the
negative and positive residuals of governance variables that are “good” (Active, Block,
Meetings, Lead Directors, and Debt) and positive coefficients on both the negative and
positive residuals of governance variables that are “bad” (Affiliated, Insider Appointed,
Compensation Mix, Annti-Takeoverl, Old Directors, Insider Power, Board Size,
Anti-Takeover2, and Busy Directors). ...... As active variables increases the firm has
more good governance which would be associated with less bad behavior in the dynamic

learning view! 8,

3.2.5  Xie(2001)

Title, Released: EARNINGS MANAGEMENT AND CORPORATE GOVERNANCE:
THE ROLES OF THE BOARD AND THE AUDIT COMMITTEE, 2001

Research Question: Relation among earnings management and the structure,

background, and composition of a firm’s board of directors with an interest in the role
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played by outside directors; their background in corporations, finance, or law; and their
membership on two key board committees, the audit and executive committees.

Data & Methodology: Final sample 282 firm-year, from S&P500 100 firms
(alphabetically) 1992, 1994, and 1996, OLS

Findings: 1) Earnings management is less likely to occur or occurs less often in
companies whose boards include both more independent outside directors and directors
with corporate experience. 2) The composition of the audit committee is associated with
the level of earnings management and thereby may allow a committee to better perform
oversight functions. 3) The proportion of audit committee members with corporate or
investment banking backgrounds is negatively related to the level of earnings
management. 4) An association between lower levels of earnings management and the
meeting frequency of boards and audit committees. 5) Board and committee activity
influences members’ ability to serve as effective monitors. 6) As a caveat, the authors
don’t interpret to demonstrate a causal link between board and audit committee
composition and earnings management because of the endogeneity problem impacting

much of the board literature! 9.

3.2.6  Hopt(2004)

Title, Released: Board Models in Europe, Recent Developments of Internal
Corporate Governance Structures in Germany, the United Kingdom, France, and Italy,
2004

Research Question: A good corporate governance depends on a balanced interplay
between the distinct internal and external control devices?

Data & Methodology: Review European corporate governance history and compare
board models and development among Germany, United Kingdom, France, and Italy.

Findings (a trend report): 1) Germany: Two tier board model in comply or explain
approach regardless of size or listing. The supervisory board controls the management
(not the corporation), its compliance with the law and articles of the corporation, and its
business strategies. Committees are less common compared with the UK or the US.
However a strongly growing tendency towards nomination, remuneration, and audit
committees can be observed. Many companies make use of their former managers’
business knowledge by offering them seats on the supervisory board when they retire.
In particular, the chairman of the management board often changes over and takes the
chair of the supervisory board. An illustrative example for inherent conflicts of
interests 1s the common practice of mandating representatives of banks or of their

investment branches. The business relationship, especially the German system of
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cross shareholdings, has encountered major criticism by foreign investors. Companies
with 2,000 workers or more must have half their supervisory board composed of labor
representatives. It takes into account the coalition of interest between shareholders and
stakeholders including employees and even the public interests. In the US, members of
audit committees must prove their qualification and experience in accounting and
finance. In Germany, it is impossible to set a general standard above a certain level of
financial literacy. The primary function of audit committees in German companies is the
coordination of control, revision, and auditors. The external auditor is elected by the
general meeting. However auditor plays a role as a partner of the supervisory
boardzo.

2) UK: One tier board model. The listing rules require a company to annually
state how it has applied the principles and as to whether or not it has complied with the
code provisions. Building on the review undertaken by Higgs it emphasizes that
non-executives should not only monitor management but also contribute to the
development of strategy. A core element of the Combined Code is its recommendation
to compose at least half the board of independent non-executives, excluding the
chairman. All directors have the same powers, non-executive directors can also take
the initiative in management decisions, and they are not restricted to post-decision
approval like the German supervisory board. The duty of care and skill was debated
because, according to the subjective element it employed, directors could escape liability
fairly easily. Corporate governance in the UK does not so much rely on enforcing
managerial care by directors’ personal liability, but rather on the danger of removal by
ordinary shareholder resolution, and in particular as a consequence of a change of
corporate control. The chairman should be separated from that of the CEO should
meet the independence test on appointment. A paradigm of independence and of the
no-conflict rule is the position of a nominee director, who specifically serves to represent
and to protect the interest of some outside party. The system of internal controls as
promoted under the Combined Code includes the group wide supervision of financial,
operational, and compliance controls and risk management. Its effectiveness is to be
reviewed at least annually, and the results of the review have to be reported to
shareholders. The task of the audit committee is to set the scope and to review the
results of the audit, its cost effectiveness, and the independence and objectivity of
auditors2 !,

3) Convergence: English board has taken a development towards German model,
separation of the positions of board chairman and CEO. Shareholder activism clearly

is a means of backing up internal controls, and it is surprising that the UK and
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Germany are only slowly exploring the potential of derivative actions, which are firmly
rooted in the corporate governance concept of the US.

4) Self-regulation and flexibility of board structuring: The merits of soft law, having
proved successful in UK, - its adaptability and its power to provide common
denominators for investors -, depend on the flexibility granted under the national law.
The tendency in Europe points towards an increase flexibility. German law, inflexible
government and workers’'unions on co-determination, is outdated. Stricter
independence is one of the cornerstones for efficient control. However management
knowledge and business relations of the board of directors can be highly useful for both
the running and the control of the company. Setting the necessary standards of
disclosure will be one of the challenges, particularly in regard to cross shareholdings.
Continental Europe has been one step behind, but it’s making up for lost time.
Disclosure is an important interlinkage between internal control by the supervisory
board or, in the one-tier board model, by non-executive directors, co-determination by

labor unions and external controls by capital markets.

3.2.7  Adams(2008)

Title, Released: Women in the boardroom and their impact on governance and
performance, 2008

Research Question: Impact of women directors on observable board inputs:
attendance and committee assignments.

Data & Methodology: S&P500, S&P MidCaps, and S&P SmallCap, 1996 — 2003,
OLS

Findings: 1) Female directors have better attendance records than male directors.
2) The more gender-diverse the board is, women are more likely to join monitoring
committees. 3) CEO turnover is more sensitive to stock performance and directors
receive more equity-based compensation in firms. 4) Diversity has a positive impact on
performance in firms that otherwise have weak governance, as measured by their
abilities to resist takeovers. In firms with strong governance enhancing gender quotas
in the boardroom could ultimately decrease shareholder value. One possible
explanation is that greater gender diversity could lead to over-monitoring in those

firms.

3.2.8 Swan(2014)
Title, Released: Does Board “Independence” Destroy Corporate Value? 2014

Research Question: The effects of board characteristics (the proportion of Regular
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and Incentivized Gray (*) directors and board size) on market-based firm performance
measures (Tobin’s Q and Market-to-Book), and the effect of weaker monitoring on CEO
pay and Director fees22. (*): “Gray” means regular outside directors with some
previous or current affiliation with the firm23. The Australian Securities Exchange
(ASX) Corporate Governance Council (CGC) has required from the commencement of
2003 that all listed firms either adopt a majority of “independent” board members
without links either to management or to substantial shareholders or explain “if not,
why not”.

Data & Methodology: ASX-listed Australian companies between 2001 and 2012
from SIRCA’s Corporate Governance Database, Probit regression, fixed -effects
regression analysis, and others

Findings: 1) Firms with a high proportion of either regular or incentivized Gray
directors are more likely to reduce the overall proportion of Grays, 2) They could find no
evidence that a higher proportion of executives on the board improves firm performance
and typically the presence of a higher proportion of real independent directors worsens
firm performance, 3) The greater is the presence of regular gray directors on the board
as a proportion the more favorable is the market reaction to the takeover announcement,
4) The presence of a higher proportion of executives on the board, and a higher
proportion of Incentivized executives on the board with 5% or more shareholding,
significantly reduces CEO pay. However the proportion of real independent directors
on the board had no influence, 5) Non-executive director’s compensation is estimated
with the lagged proportion of regular gray directors, the lagged proportion of
Incentivized Gray directors on the audit committee, the lagged proportion of directors
considered to be both regular gray directors and Incentivized Gray directors on the
Audit committee, an indicator for whether the CEO is the chairman, and the logarithm
of lagged board size, 6) Real Gray directors possessing an intimate knowledge of the
firm make better dividend decisions that are in the interests of shareholders, 7) A
higher proportion of dual regular and incentivized Gray directors on the board that
significantly reduces the leverage ratio, 8) Although Wintoki (2012) shows
contemporaneous board structure variables such as the proportion of independent
directors depends significantly on lagged ROA, the author shows four (**) of five board
structure variables there is no trace of dependence on past performance, as measured by
Lagl LN Tobin’s Q. (**): Lagl Prog. PGs Board, Lagl IGs Audit Com., Lagl Prop. Dual
RGs IGs Board, and Lagl CEO Chairman.

Lagl means one year lagged.
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3.2.9 Bhagat(2007)

Title, Released: Corporate Governance and Firm Performance, 2007

Research Question: The relationship between corporate governance and
performance by taking into account the endogeneity of the relationship among corporate
governance, corporate performance, corporate capital structure, and corporate
ownership structure.

Data & Methodology: IRRC, TCL, and CRSP, OLS

Findings: 1) Better governance (G-Index), stock ownership of board members, and
CEO-chair separation are significantly positive with contemporaneous and subsequent
operating performance. Board independence is negative. 2) None of the governance
measures are correlated with future stock market performance. 3) Given poor firm
performance, the probability of disciplinary management turnover is positively
correlated with stock ownership of board members, and with board independence.
It 1s plausible that board members with appropriate stock ownership will have the
incentive to provide effective monitoring and oversight of important corporate decisions.
Board independence is negative with future operating performance but is effective to

discipline management of poorly performing firms2 4.

3.2.10 Weir(2001)

Title, Released: An empirical analysis of the impact of corporate governance
mechanisms on the performance of UK firms, 2001

Research Question: A code of best practice, the Cadbury Committee (*) proposed,
effects on firm performance? They test the hypothesis that the quality of
non-executive directors can influence performance, particularly in relation to committee
membership. (*): Cadbury recommended a particular model of internal governance
based on the assumption that non-executive, or outside, directors and board
sub-committees were crucial internal control mechanisms and stressed the importance
of the independence and caliber of non-executive directors.

Data & Methodology: 321 companies listed in UK, 1994 and 1996,
Data covering director caliber and independence were taken from the Price Waterhouse
Corporation Register. , OLS

Findings: 1) The link between internal governance mechanisms and performance is,
at best, weak. Although companies are complying with the Code by adopting, they do
not appear to impact positively on performance. 2) Neither the independence of the
committee membership nor the quality of the committee members has an effect on

performance. 3) Take-over intensity is negatively related to performance. This
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suggests that external control mechanisms are more effective than internal ones.
Non-executive director independence and the market for corporate control (**) are
substitute governance mechanisms25. (**): If a company’s internal mechanisms fail,

the market for corporate control acts as a disciplining mechanism of last resort.

3.2.11 Summary

There has been considerable research that seeks to estimate a correlation between
board composition and company performance. Board composition in prior studies are
as follows; female director, director board attendance ratio, concurrent director,
director age, director independence (relationship with CEO), CEO tenure, CEO’s career,
CEO-chair separation, staggered board, number of directors, committee, insider to
outsider ratio, executive compensation, stockownership of board member, and director
expertise, outside director background (banker, venture capitalist, politically connected)
etc. However prior literatures have generated a set of contradictory results and a
consistent set of result is yet to emerge from academic search since the aforementioned

articles, see the Table 1 below, and their prior literature reviews as well.

Table 1  Summary of Board and the firm performance

Author | Signi- | No significant Remarks

(year) | ficant | or negative

3.2.1 Correlation between governance (number of director and
Wessel v institutional investors) and performance (market to book
S ratio and stock return etc.) is statistically zero.

(2014)

3.2.2 With developed G-Index, purchased shares in the lowest-G
Gompe v firms (strong shareholder rights) and sold in the highest-G
rs firms (dictator) earned abnormal returns.

(2003)

3.2.3 Better governed firms are relatively more profitable (ROE),
Brown v more vulnerable, and payout more dividends to their
(2004) shareholders and repurchase more shares.

3.2.4 Specified 14 factors out of 39 individual governance
Larcke v indicators are related to future operating performance and
r little relation to bad outcomes.

(2005)

3.2.5 No interpretation of causal link between board and audit
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Xie v committee composition and earnings management because
(2001) of the endogeneity impacting much of the board literature.
3.2.6 A trend report: Recent Developments of Internal Corporate
Hopt NA NA Governance Structures in Germany, the United Kingdom,
(2004) France, and Italy
3.2.7 Female director has a positive impact on performance in
Adams (v) firms that otherwise have weak governance. In case a strong
(2008) governance could ultimately decrease shareholder value.
3.2.8 No evidence that a higher proportion of executives on the
Swan v board improves firm performance and typically that of real
(2014) independent directors worsens firm performance.
3.2.9 Board member stock ownerships and CEO-chair separation
Bhagat v are positive with future performance. Board independence
(2007) 1s negative but effective to discern management of poorly
performing firm.
3.2.10 Link between internal governance mechanisms &
Weir (v') | performance is weak. External control mechanisms are more
(2001) effective than internal. Director independence and market
for corporate control are substitute governance mechanisms.

If board directors in a large portion of companies are rarely involved in company
direction decision makings and strategic one, in another word not expected to play a role
improving the company performance from the beginning, it is understandable that
relationship between board composition (independence, quality, and committee etc.) and
firm performance is insignificant or weak. But board independence is effective to
discipline management of poorly performing firms. Non-executive director
independence representing shareholders is expected to play a role protecting firms,
governance mechanisms. Risk management is a core activity to improve the company
resilience, the relationship in line with the firm performance is reviewed at the next

section.

3.3 Risk Management
3.3.1 Dionne(2005)

Title, Released: Risk Management and Corporate Governance: The importance of
Independence and Financial Knowledge for the Board and the Audit Committee, 2005

Research Question: NYSE requires the composition and the financial knowledge of
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the directors sitting on the board and on the audit committee. Whether these new
rules as well as those set by the Sarbanes Oxley act lead to hedging decisions that are of
more benefit to shareholders?

Data & Methodology: Panel dataset of 485 relative to 36 North American gold
mining firms in 1993 to 1994, 13-G and 13-G from SEC website.

Findings: The audit committee size and independence are beneficial to
shareholders, although maintaining a majority of unrelated directors in the board and a
director with an accounting background on the audit committee may not be necessary.
Interestingly, financially educated directors seem to encourage corporate hedging while
financially active directors and those with an accounting background play no active role
in such policy. Directors with a university education on the board is an important
determinant of the hedging level, an increasing function of the percentage of directors

holding a diploma superior to a bachelor degree.

3.3.2  Tonello(2008)

Title, Released: The Role of the Board in Turbulent Times: Overseeing Risk
Management and Executive Compensation, 2008

Research Question: A pragmatic boardroom discussion on how to better align the
financial interests and the motivational drivers of executives with the interests of
long-term shareholders.

Data & Methodology: Not always mentioned because the essay is for practitioners

Findings (recommendation): The Governance Center recommends that corporate
directors reassess gaps and vulnerabilities in existing risk management solutions. The
board should 1)review and approve an inventory of risks and fundamental risk
management parameters (such as risk measurements, risk appetite, and tolerance
levels), 2)be sensitive to the fact that the business may be particularly subject to the
effects of interrelated events, 3)regularly determine whether the business strategy is
adjusted to the levels of risk tolerance the company can afford, based on indicators such
as its capitalization, liquidity, and debt-to equity ratios, as well as the environmental
and geopolitical risks that may be difficult to assess properly.

For the purpose of determining the risk oversight structure at the board level,
conduct a preliminary assessment of existing corporate governance practices, including:
Dthe independence, professional expertise, and time availability of each board
members; 2)the workload of existing board committees; and 3)the quality of
information flow between board members and management.

The Governance Center believes that board of directors should 1)regularly assess
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independence standards and performance of compensation committee members,
2)additional safeguards when the chairman/CEO positons are not separated,

3)understand the nature and scope of compensation consulting services.

3.3.3 Christoph(2013)

Title, Released: The Risk Management Duties of the Board of Directors, 2013

Research Question: Whether the legislative and regulatory framework will improve
the equilibrium between entrepreneurship and risk control?

Data & Methodology: Comparison of ERM requirements in European states

Findings: According to an assessment by Dutch Monitoring Commission Corporate
Governance, a significant number of companies just pass the minimum requirements,
or even do not pass the test. Next, more supervisory boards monitor the strategy and
risks than the risk management system2¢. Managing strategy should not be confused
with managing risks. Therefore we would like to advise further developing the
legislative risk management programs in distinguishing the risk management
requirements between the strategic and operational objectives on the one hand and
compliance and financial reporting objectives on the other hand 27. European
commission emphasized the importance of risk disclosure. ... However, it will be
insufficiently for improving the equilibrium between entrepreneurship and risk control
as the regulatory framework is too fragmented and insufficiently distinguishes between
the business risk management approach and the reporting and the compliance risk

approach?2 8,

3.3.4 Kommunuri(2014)

Title, Released: RISK MANAGEMENT, BOARD EFFECTIVENESS AND FIRM
VALUE: EVIDDENCE FROM S&P/ASX200 COMPANIES, 2014

Research Question: Risk management at enterprise level, the effectiveness of audit
& risk committee and the relation of ERM implementation to firm performance and
firm value.

Data & Methodology: S&P/ASX200, 2006 and 2009, OLS and correlation by using
independence, power, size and expertise of directors in committee. Set up five
hypotheses. ROA as a proxy for firm performance and Tobin’s Q as a proxy for firm
value.

Findings: 1) ERM implementation shows negative impact on firm value, explaining
that a mere adoption of ERM by firms has no significant influence on firm performance

or value.
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2) Association between board effectiveness (BrdEff) and firm performance exhibits
positive results during pre and post Global Financial Crisis (GFC). But the relationship
between BrdEff and Tobin’s Q in the preGFC period indicates committees’
ineffectiveness in enhancing firm value in relation to risk management practices.
However postGFC results are positive and significant which implies stronger
committees and better decision making.

3) ERM shows a negative impact on firm performance, may suggest that for some
firms the cost of ERM implementation outweighs its benefits.

4) All independent variables including ERM and BrdEff do not show any significant
impact on firm value.

5) Neither firm’s ERM nor the audit & risk committee monitoring effectiveness of
ERM implementation have visible (significant) effects on firm value. On the other
hand, in postGFC, BrdEff and ERM positively and significantly impact firm value
measured by Tobin’s Q. The results conclude that there needs to be stronger

committees, to make management strategies.

3.3.5 Ittner(2014)

Title, Released: The Influence of Board of Directors’ Risk Oversight2? on Risk
Management Maturity and Firm Risk-Taking,

Research Question: While theory predicts that Board risk oversight can benefit
stakeholders by mitigating risk-related agency conflicts, critics argue that changes in
Board practices in response to external pressure may simply be window-dressing. The
authors examine the influence of board risk oversight responsibilities and processes on
the maturity of the firm’s risk management processes and risk-taking.

Data & Methodology: A survey conducted by Aon (Insurance broker), 28 countries,
297 public companies, and 16 industries, Pearson correlations

Findings: While firms that fail to formally assign board risk oversight roles
experience the lowest level of Board understanding and involvement in risk oversight,
the most sophisticated board risk oversight practices are found in firms that have
established oversight responsibilities at the board and committee levels. More
importantly, board risk oversight involvement has a direct positive effect on risk
management maturity and significant negative indirect effect on corporate risk-taking
provides support for claims that the Board of Directors provides the foundation for
effective ERM systems by setting the “tone at the top” and establishing the oversight
needed to ensure that the process is embedded in the organization’s ongoing

activities3 O,
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3.3.6 Tonello(2013)

Title, Released: Risk in the Boardroom, 2013

Research Question: The current corporate practices on risk oversight by directors of
U.S. public companies.

Data & Methodology: The Board Practices Survey conducted by The Conference
Board, NASDAQ OMX and NYSE Euronext, Manufacturing: N=152, Financial
Services: N=73, Nonfinancial services: N=124

Findings: 1)Responsibilities for Strategy Setting: Across industries and size group,
senior management is primarily responsible for setting strategic objectives, while the
full board tends to be more involved in the process, 2)Frequency of Strategy Review: The
board reviews the business strategy on an annual basis, 3)ERM Framework Adoption:
Slightly less than three-quarters of companies across industries reported that their risk
management procedures are based on a widely accepted ERM framework. The
popularity of ERM increase among the largest organizations, 4)Responsibility for Risk
Oversight: 24.3% of financial services companies have instituted a dedicated risk
committee, compared to 4.8% of nonfinancial services and 2.6% of manufacturing
companies, 5)Frequency of Risk Reporting to the Board: Financial companies constitute
the only industry group in which more than half of companies report on risk at each
board meeting and as part of the regular board agenda as compared to manufacturing
30.7% and nonfinancial 34.4%, 6)Chief Risk Officer (CRO): CRO is typically in charge of
articulating the ERM development, however CROs are still uncommon in a large
majority of manufacturing and nonfinancial companies, 7 ERM Executive Committee: A
total of 40% of companies in both manufacturing and nonfinancial services having an
ERM executive committee as compared to financial services 68%. There is a direct

correlation between company size and the presence of the ERM executive committee.

3.3.7 Chen(2011)

Title, Released: CHIEF EXECUTIVE OFFICER INCENTIVES, MONITORING,
AND CORPORATE RISK MANAGEMENT: EVIDDNCE FROM INSURANCE USE,
2011

Research Question: 1) Whether various forms of managerial compensation, CEO
characteristics, and governance monitoring mechanisms affect corporate insurance
decisions, 2) Whether firms subject to different levels of monitoring purchases
insurance for different reasons.

Data & Methodology: World Bank investment climate survey (2004), 18 cities

45



Board Function and Risk Management: Literature Review

across China’s different geographical regions and the total number of firm is 2,400.
Multivariate Regressions, Tobit and Probit model analysis

Findings: 1) Both CEO personal incentives 3! and governance monitoring
mechanisms can induce corporate insurance purchase. 2) Firms subject to different
monitoring tend to purchase property insurance for different purposes. Specifically, the
purchase of property insurance for managerial self-interest is only prevalent in firms
subject to lax monitoring, and the determinants of insurance purchase are more in line
with the prediction of economic theories in firms with strong monitoring.

Firms that insure are larger, have more capital expenditure and R&D spending and
higher tangible asset intensity, export more, have a higher level foreign institutional
ownership, and a higher proportion of independent directors and a higher monitoring
index. CEO cash compensation is positively and significantly associated with the
incidence of property insurance. However the existence of a bonus plan and CEO stock
ownership do not exert significant impacts on the likelihood of property insurance. A
higher extent of product-market competition only increases the incidence of property
insurance use in firms with strong monitoring, suggesting the effect of the interaction
between product-market competition and governance mechanisms on the corporate

purchase of insurance.

3.3.8 Summary

Although board should review and approve fundamental risk management
parameters (risk measurements, risk appetite, and tolerance levels), based on
indicators such as its capitalization, liquidity, and debt-to-equity ratios, risk reporting
to board meeting is 30%+a in manufacturing and non-financial companies lower than
financial 50%. Both CEO personal incentives and governance monitoring mechanisms
induce corporate property insurance purchase, meaning financial risk avoidance.
Board risk oversight has generated a set of contradictory results and do not always
show any significant impact on firm value, see Table 2 below.

We interpret that board plays a defensive role as corporate governance. If risk
management with a certain cost worked effectively, the incident frequency and/or loss
severity would be contained or not happen.

Board risk oversight involvement has a direct positive effect on risk management
maturity and significant negative indirect effect on corporate risk-taking provides
support for claims that the board of directors provides the foundation for effective ERM

systems
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Table 2 Summary of Corporate Governance and Risk Management

Author | Signi- | No significant Remarks

(year) | ficant | or negative

3.3.1 Audit committee size and independence are beneficial to

Dionne v) shareholders, although maintaining a majority of unrelated

(2005) directors in the board and a director with an accounting
background on the audit committee may not be necessary.

3.3.2 Board should review and approve fundamental risk

Tonello NA NA | management parameters (such as risk measurements, risk

(2008) appetite, and tolerance levels), based on indicators such as
its capitalization, liquidity, and debt-to-equity ratios.

3.3.3 Managing strategy should not be confused with managing

Chris- NA NA |risks. It should be developed the legislative risk

toph management programs in distinguishing strategic and

(2013) operational and compliance and financial reporting.

3.3.4 All independent variables including ERM and Board

Komm v Effectiveness do not show any significant impact on firm

u- value. But stronger committees are significant for better

nuri decision making in post Global Financial Crisis.

(2014)

3.3.5 Board risk oversight involvement has a direct positive effect

Ittner v on risk management maturity and significant negative

(2014) indirect effect on corporate risk-taking. Effective ERM is
embedded in organization’s ongoing activities.

3.3.6 Senior management is primarily responsible for setting

Tonello NA NA | strategic objectives and the board reviews the business

(2013) strategy annually. Risk Reporting frequency to Board:
financial 50%+, manufacturer 30.7% and nonfinancial 34.4%

3.3.7 Both CEO personal incentives and governance monitoring

Chen v mechanisms induce corporate property insurance purchase.

(2011) A higher extent of product-market competition increases

property insurance use in firms with strong monitoring.
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4. Concluding Remarks

C.E.O. basically controls board members and determines what the board does and
does not do (no-fly zone). Some expect board to set the strategic direction of the
company, others don’t. What if most of board directors are limited to serve as a source
of advice and counsel, serve as some sort of discipline, and act in crisis situations?
Although a correlation between board composition and firm performance has been
analyzed with various determinants based on multi-country and individual country
level dataset, prior literatures have generated a set of contradictory results and any
consistent set of result from academic research is yet to emerge.

Each country has its own financial market developmental history, trading customs,
and regulations. Corporate governance depends on the type of business, the history of
a company, the performance level, the corporate culture, and various board composition
determinants etc. and is intertwined. However such prior exogenous and endogenous
analysis results would be informative for future Japanese capital market and to-be
corporate governance, because Japanese corporate governance is being evolved from the
aforementioned primitive stage to a next one.

With respect to a board composition determinant “independent director”,
independence is insignificant or negative with firm performance according to
Bhagat(2007) and Swan(2014). However their research results seem to be persuasive
and informative for Japanese capital market. A real problem in Japan is that
whether board consisting of almost all directors promoted internally being able to
utilize that knowledge is not clear. If board independence is effective to discern a
management, when a firm gets to worsen in performance, does CEO and/or a
nomination committee of poorly performing firm increase independent directors in
number or nominate an independent director as a lead director for empowering
independent directors? = What proportion of real independent director to Gray (a
regular outside directors with some previous or current affiliation with the firm) is
appropriate in Japan? Future research in corporate governance — performance - risk
management area should take into account the issues such as endogeneity and
exogeneity.

Board risk oversight does not necessarily show any significant impact on firm value.
Actually over-monitoring could ultimately decrease shareholder value. However board
1s expected to play a more important role in corporate governance including risk
management than ever before since foreign investors are increasing in shareholder

proportion.
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Through the prior literature reviews, the board composition determinant argument
is presumed shifting from current formality and numerical matter to a real quality
evaluation by itself and/or by the third party facilitator for an effective governance and

better firm performance in near future.
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Relationship between Investors and Corporate Managers and
Desirable Ways of Shareholder Engagements

KT 5B

Yasuaki Kinoshita

G F)
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HAREDT U F =D A ba2DSHERBEICOWT LML, HMERER~DORRZ BT
5.

(Abstract)
Since the Japanese Stewardship Code was introduced by Financial Services Agency in
February 2014, there has been more attention to effective ways of shareholder
engagements. This paper discusses an effective way of shareholder engagement could be
completely different in different types of relationships between investors and corporate
managers: in other words, it could depend on whether the relationship would be
regarded as either stewardship relationship or agency relationship. After the brief
comparison of stewardship and agency theories, I discuss investors in the two different
relationships could choose different engagement rationales, different time axes of
engagements, different appropriate engagement professionals and different
engagement agendas. In addition, I discuss formalism, professional skills and resources
required for institutional investors, challenges to effectively implement collective

engagements and consider some implications for institutional investors.
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The Marketing Strategy Analysis of “Aoyama Flower Market”

=%
Kensuke Miyake

GipE3=)

HWLZ7 TV —~v—0y MIAEED TEADOBFEHEN] LW HTGEalEL, QR
ERFCEZ. ZOBERESTT 2L, HERPRICHENTZ LD Ted e TR 2 #REE 5 )
EWOREHBLED S &, TOMEBAZIAT D3 — hh—, BHEHA DT WAERES DB
I, MBAOEHE - EE T I REEmDDL TAFMET V] L bW R&E~v—F T ¢
VT OB LN D,

(Abstract)

“Aoyama Flower Market” a fresh flower retailer, have developed new market
“flowers for consumer on a daily basis” and had drastically prospered under their
corporate identity “providing spiritually affluent lifestyles surrounded by flowers and
verdure”.

They have increased their corporate brand with the like-minded partner sharing
value, the development new products matching consumer's daily use and original
in-store operation. The original marketing system called “AFM model” is being

analyzed in the forthcoming thesis statement.
1 XL®IZ

FL7I7U—~—r v~ (LT, AFM) 3EEHCOERTEFELZZLATND. £
LT, ZOAMITITBRARRIFE TH D4 LK (LT, HEK) o, IMFICH#EL06H
BRNEIRFIF YL oYL, EOMITEZFILNLREET D), THHO X5 ITHEDZ
KLATHEDL )| EWVIBNENRIADLNTND.

KX, FOAO@EY, BEXEELORFTA brRSEHRITEILWGATICHE X 51T
BY, AEEPLIERCHRT A AT VBT ENIEESD. JEHNICAD, KA
AU, BTN —RCTEICAETTHY, e, FvF 7=, ¥A=0TT7—7
R EMI DG DR TREN RS, ERRICAEICMO A A—UDREREBEBNTL .
JEEFOBIZIT A 7 = ThH D Aoyama Flower Market TEA HOUSE 235 5. ZE[f—#RIC
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FEEAEMIEN Y, #axDar 7 U — R EENTBEENTE L 2K LS. R UEYO 6 I
%, 777 —R27—L® Thanakichi] &V, Zhbix, HELRIZHENTZLDTZM
AR L9 % (Living With Flowers Every Day) | &9 AFM OFLRICAE L T

WD,

(HAD =7 a—KRL—v g ViKiEn b LEERE (2015451 H 16 H)
HE 1 AFM FE#H ILUALE D4

AFM 1%, fEHHHZBWTHE ORGmBRZE & ESEE IZ X > T MEADOBEH] &
DG ERANEL, HEEIZZITANOLNIRER, 2004 F025 2013 22T TO 10 4F
ICoE LITA 2.5 5 L AR L, EEIEC S TREBRIICIIN L7 (X 1).

AFETIE, AFM O Z D L5 REEERIZE ZI2H L2000, ~—F7 T 1 > 7 (EDOAE -
R - 12 OB LT L, BRL VL.
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1 BRRESHR—7 a—FR L —3 3 L O¥EEHS

2 HWM7I7U—~—"r vy FOME

2.1 M

AFM 13, &= a— R —3 a VOFESBOR T, ZOHE a2 T\ 5.
EHIZAFM 0 HIRET LT, DR 7 — V¥ (JEE255), v 74 VRFEHE,
N7 xFq¥E BERET D), BHTHA CFELIRLTEE (K2).

Zo— L EE
(2003%~)
@ hana-kichi
@ hana-kichi

PROFESSIONAL

ECs%
(2006%~)

ONLINE SHOP

ASA>2avT
ISEHIRTEE SR
(1989%F~)

oIy
Aoyama

Flower
Marke(

NITEE ZRIF Y

(2011FE~) (2013&F~)
g 1A HOUSE Paik ERS

(BT A&t S —r a—K KL — 3 HP
https://www.park-corp.jp/brand/index.html, 2014 4 12 A AF. & % L IZEHER
2 AFM z#H.h &35 FEMEX
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AFM 1%, AAEIGEER L LT, EIZFETOEMRBIE TR ZHTWD. EH, AR
FEEEAL, AT, AR, EEEEA R ERA BRI TR Y, FrIZEAN
FROEMEZERAOFEICRE IKGFE LTS, s, EEEESAICE, &R 70
HIEH SO BMO@mWERH Y, /2 TOOMTHRM>TIELW L, PRETHROA
— X —=INAAL L ThHDH L, LFTHELNLIRKIIZEDOWRTEENOGHEEIHE LEDLILTND )
LThDH. DFV, EAMRMEZEMNE, B &Em<, —ERENTEh, FliEs IRy <
FTVWDOTHD. LU AFM T Z T, IEARTREREZERT & W o B a8, AR
FICFH L L7eE DR AR L TS . [HERRRICH EN T LW e ATE Rt 5

(Living With Flowers Every Day) | &\ 9 HEABZO G &, ZOJEH CITAIOMITEZ E
WL, BENMEDHHEEY — & BUAHICEARTE 5 X 5 1A R TR S, #Bo
A M HEECHAEN 7 EO—FEHICHE S HIELTWD.

2.2 {hi

AFM % BT 2RSSt —7 a— R L —2 3 31988 4F, H ERICE > TR—TF
S —DOAEBEEELEZITOA N Mt LTSN, 20%, REEZLESED
TeOIZH AT 1= OB AEEDRGTE Th o 72, HIFEHi TOMFRIZE T, IRFEAIE 2 &
FOIZEWFIZER, AFRLIEAEZMADAE 7 4 RZ@TH Z EnbihdT-. KT
TEFERDOTEASIME AL UG LR RIE, A2 CEZBEIS, (EARTIED Y ofif
FEOmWEEZZLS, BHETEHERITRNL ) UNUE2EM Lz, WIZHLELO LA K
T I L CAE R AT AT — B A 2 BAG. 1993 FIZ T X DIEEE I b T
WMLV EF 1 BEZ2F IS —7 > Lz, HIIERATEOIX TRLIEERH Y
FATORSIROHMTH Y, ZIDOHIZR Py REZRID W] LEBEZTNPLTHS.

MERRIC I E TP Te e EIE 4295 (Living With Flowers Every Day) |

EWSEERHRIC~ v F LIERIT A MM TREZRE DT, Ya vy B ZImb
RMFR O ICAELEE RO D AN X, F X HEADHFEFEV] &0 ) 1tz
L TET.

2013 4 12 AN TIE L 64.5 (&M, 2014 4 3 1 BUfET AFM 5%k 89 S,

Thana-kichi] 1 5%, [Aoyama Flowe Market TEA HOUSE] 2 JE&i & 72> T5 (X
3ZM).
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[ESEE70E. T EE42.5E
E1EIST-—ETRIFETEE
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20004 2000 EMR—2—ETZSE

20115 Aoyama Flower Market TEA HOUSE 15— 2
20124F ROSE Farm BIsR
20134 Z=RiFH -5 £ parkERs 3211

Acyama Flower Market The Wedding 24— i~

(HiAm MRSt —2 2—K L —v 2 HP
https://www.park-corp.jp/company/history.html (2014 4= 12 4 ATF)
X3 MRSt R—7 a—RL—3 g USRE

3.1 ¥—7 v MNERK

AFM X MEADHEMHE ] 2B LTNDTD, ZOX—7y NEFEIFEATHD.
AFM P AESEIRGEFZEZ Bilhs L7 4K, HEAMEEC, B—F=L W oo KFENT TITE
NFFDOFEEZ AL ANZFRIT W22 b d Y, FEROBEFIM L o7, HAD
FLWEEZBH L TWSEIREITo72DOTH D,

3.2 AMfEDOANE (BLILEEIE)

AFM TiX, MEADOHEHE N IZEELIZBEL 7 A 7 v 7 HBE LTS, REW
REDELT, FATARAEANT =4, X7 87—, FHEHIRAEONT, U 4—2 1
—77U—, JU = &kbD, ZLTHIEHNTY T O=—A0FH, WIT4EWwL
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T, MBIEAZITY, HELTWAUIVIERS 5.

TATAZANT =L, ZOFEHMM B ITHEANTZIEAEE TEDR, B
WCHEERELATHEOZD X, BRI 5 SOEFEY — A DbETREL TS, H
TOHL Lok LIEAR—RIZHDENNKD 7T AT =7, v F O A—VICE
b, METHEREOHD Xy F o7 —r), FEOT—T V52D KD SLTHHES
MIRETIED N (XA =0 77—, REZ M2 H2ZBEICHEL, R 2—2ERH
L 2 NIRRT —=0 ), FIERCMEINED VB T AR—RZBEIRZ, @720 &
LK DAEEE 2D TV 77— bbb, BRIIGHTT —ricfhoftza
MIZ2HELAHRETHD. Fo, X7 M7 —71F, FAEBRNL, EBERRETOME
A A=Y LIRS O 7 —r 2353, Y10 b U CFRERMHE O ZITMA T, @b
D CHDAZBET T2V 4—27 V=TT U —, ZRICSVFRWELE 25257
—VE&BELOLHEIN TS, HIEHNAT Y 7O =— X0, WiTEE#& LT, M
HIZMEAZITY, HE L TWAEI VBT E 5 DUFH TR BIEAD AR/ 5 T 5.

ZOMIT Y, FEAOFEE, MR, ik TROAED 7 —FOBEZIZEDOETHIAH
A AL TCHEHRDALT—F—T—Hr&T LI AL IR, BOR, 7 U A< A, EH,
AR, NLo XA 0 EOFHDOA Xy MECKIERHPMBICANET S — X T —7
&T LI A R, BERWR EOEEDO AR o RRIOfE e &, HEBEIH CTIEfi> T\
NWHEDTHARY Y ILFT & LTHEISLT, HELXZT 5.
TEFFEROTEREIL, —ROIIIEOEEZR PEEZHETSICHW L, 2ot
70l U CONERMIEIIEAZITY, BEICTEZ LTS, AFM I, B AMERR
N0, =V T7O=—X%E 2 ME O AFUCES L CIEFEEROREE TCoft AN ZLT
DM, —IROIEITEM & EHERE L, WBIE1T O WA IR O m W ERREE S
T3,

BT A T v T ON, T LEOKIBHID1EEDDLDNTA TALANT = THY,
ik B 400 F~#9 1,600 [ &RDLF <, Zhdt AFM OFRFGMIC/>TWd &5
25, F£17, FRETHOLTU 40 enfig D3T3, 14200 HETHRIESH, Zhvbk
DT (X 4)., EEEDOLRVES ORGP, MASEOHENGH Y, k21T L
TN LIc b DD, BIE T b DAL FEF T HA~TK 20% ~30% Ok 7 % #i
FFLTW5.

ATEDSMC Y, AT IREERFIAI oA ) CF AT AR, 7T T —_— 2D
FEHIToTRY, FREREELRRAI ORI 3R BRI T e L7z,
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(HA) W=7 a—FRL— g VKEOL L EERY (2015641 H 16 H)
BE 2 AFMEHFILULRET A TAZANT = DT 4 AT A

[ mm& | @mm
DS T—4r 3788
FyvF -4 5408
SAIRGAIT—4 A= G T4 81001
IVRSYRT—4 1,080M
e agT—a 1,620/

FI+T—o 1,620/ or 3,240/
mEEs /(o 200m&
DA —D—=T5)— ISEE
V=2 &EEBD EEE
BISEMEE I EANZIDTE IEEE
A—F—T—TRFLTA EEE
=R/ FLTAU I EEE

A2 wILFT 10,000 ~ 30,000/

(KA FW7Z U —~—4 v s HP http!//www.aoyamaflowermarket.com/pc/index.php5, 2014 4£ 12
AAT, b L IZEEER
K4 HFL7I7UV—~v—Fv hOpbgh—EE

ZLC, BERopEmieE, MANEEZR L0 L, E2WLIX7 NHE WS TZHBIC
FoThbRBITED (M5). AFM I, WM TE 5pMmAREE L TRy, Tohonic
TBZONTWDEDNTA TAZANT = ThHY, AFM O 7 A 7 v 7 OH T HAfifE
ANEDHREEZD.
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(HFT) HFL7 7V —~—4 v N HP
http://www.aoyamaflowermarket.com/pc/index.php5,2014 4 12 H AT, & 4 L IZFEE1EK
X5 HFLZI7U—~—5r v OHERIREmTE

3.3 MEDEE (2 a=r— 3 VK

AFM X, KRR ER EDO~A~—rT 4 v 7 %FRAIE LT ThRv. ala=/

—2ayOFNIERHZOLDOTH Y, HARIIEAINTND.
ARM OJESHE, H EEEA SR ENT 60T, BB THL WY o< Lby = (§lTH)
EAA—TY L THELNTWD. BilxiE, IESICITEN <, 0T U X ROMIZA
o, BRIZETTEAA—UNMebb L, 777 —_"—RZETFLNATNDLEHDH
bbb, T=TIEIABCANLNTEY, KITERICEIL LIZHIR %252 5 /L2 L0
SN, AOOTHL, B E@MORN SIXEWRIC, £, K% OEOLFTRME
BHI FEMRIZ, TNENAY v 7 DOFEXTRELINTWD. JEHNICITHERY 2 —7
— AR, BRTOREGEBBIZFICRY, FY 2 LE, TOREWEHEDD D
FHHKD, 20X, EOHDHAEEY — v ZEBEIHE, RLHOERDRH D, R
WZBLLD D LD REMBEHEESNTNDIDOTHD.

72, AFM O&JES T, FEiA X2 b, FATOERLADOIEZTY o> TV DA,
BB OT 4 AT LA ZNHOMENIENSI, (O 77 A 77y var) b
LR TE L B bEZRES. FlziE, 12HA 25 HOZ UV A ARFNIIET 4 A7 LA D
AA NNIHRA B F TRV T AUBMEDIL, —HOREIZ, B 7 Bbolz iR
MIpA A=V EREMT S, ERNICIE, 7V A AV Y — ﬁift7~ﬁ E2: U
Aw AV =2 LffibNs. 7Y AV AREE - 26 HIZ, BOEHZinCARAD E, T+
AT VLAE—KD I BIZ—Z. MR, &, L) E0 OO, BHSDFIC
%%%Wéﬁmbw,@%®EﬂA~%%@mﬁé._®$9_@%%ztkw@mﬁ
EOT 4 A7 A OEAE, BEOBZOL &4, VE— MEOAIMICHEIRT 5.

WHETIE, 770770,y vay 7 LTHIEL, 7V —r%koEL, AR
22 % BARBYIZA A= TE D X9 REHHA BT TV D, E7FMEDN S LRI A IS
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H7T7T =N E AR~ VRKORE, BHCHAEZELATHELZXDE 97
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) THELSIBRDP, —FHHUCEZEHERAZ T2 2 & T, BRI EDOEE 2
W, EOREEIMEESE WD EF 2 5.
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£72, 2006 FEDIE, AV TA v a v AL DERNIE D Eit S, EEREEE
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TOHOMEEDFEEN AR ZD E, EENENTRY, T4 T AZANHEEREIT DT
T, [Fo, W5, £F5) bDOTholfbd TWNIHE L) &2 2 bDICE{LL
T& 72, WURZREITED, BOELETENS, 790 =TLo A MIBOVEDY,
FREOEIRRE CIL, BIX—F1E T, #T#MorcET T boTho7en, 4
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INFEEEIZIE, B A——, AEERENEGENTVD. ZRHOEENR, EAH,
A, ¥7 M, @SZEEH L Vot HRmITICEERAE LTS, FLU RFELT
X, M8 D@V, 1997 1%, (EAFHYNEERENFEFLTITN 70%, RIEFETIX
#180% DY =7 & HDOTWIZHEDL BT, 2007 FI2iE, FHEEETITN 60%, kT
FETIXT0% DY = TIZETHEDIAALTND., £bo T, EEFMICHHREILED LT
HH, A= 38— e R—Ab U F =0, FEFY, REEE DI TS, EAE
BOELIAI D X DI FIVNFBETEOWE L, MAROEME LY Rz DA—3
— R —DEBNRATEND. AFM 1%, 6B/ NEEESICHETE D,
MEFFREPNGEEF I, BB, F—R=21T 00, KMkx RFEENH Y, AFM
DOEFELFAITEANHFEZ R L QO Dk REER LD,
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1 TEEMMAGERS L, [TE S W TR ) STIEE 5 el FE 8 (0 B S D s0%
EL b A B AL (R SR SO S .

2 A-n—ck—Lei-lk, TRESA—s (— 1 ETHEMEA— i — DR S .

3 cESHE RSN, BN CEREE - 88— A—lad&Fhiin,

(HFT) 2014 4E 4 H EMOKEE THEX BRSOV T, 2014 4F 12 H ATF.
(8 X SHNEDFIEE LKL OIRE4E

4.2 NIRERBE

AFM (%, RttOE#K L2 B OO&EE] LWV HIBZXTTEF/L, ZHICTAICR A2
IR EFERBRNE FETZ T Tl e <, BIZARZRWEESFRFIZE N TN D, [TEORIC
FHE 7o D= TR 23235  (Living With Flowers Every Day) | &\ 9 BE&IC
MzT, I Fx LT 5], BEAR Loz ilififl (Spirits) (KL, HE
AN OWIFE (Partner) & BAF7eBAfRIED 2352 & T, HEIES LV (Shop) ALY
MH, #i< % 2T (Customer) 233541, #ik& LT (Finance) (TR L) E R
FThHDH. ZOHRFEREEANTHET, FHEMEICER TN (K9).
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Customer Shop
Spirits
«
Finance Partner

(HAD HERA X Ea—% L ICEEER
] 10 AFM 5 > DEPE]

EEDI ERADA L FE 2 —TlE, 5 OOEEIZOVWTUTO LS ICEL .

FEEZITOHE, 5 TCLT Finance "H AV BHLTT. LaL, &f0NEEiED
Spirits 7% Partner THHEEBITREINSZ LT, Lo & LI LENRHEEE
T. 7258, HOPHBEENARICHTSS. £L T, AZ/ L TRV Shop 3MEH
n, BOBEMABRGESNET. BIIAEZ [—e 25l EFFATHET.

CORSOEY, \NMA~OREITHREZIZ/RDH. AFM TIE, 7431 MM OWHEIZ
X, EANTZATEOFMFH RO AR O EOMBER LKV IATRTRY, 2t
EEMFIC V-V F 2w 7] EDHIHNRBRLERTON TS, L UERER EOHK
LUV 1 B RERBITRRIE S W AR D L~UL 9 ETIZH N TR Y, £y, %31
RRD DD, ZDOL~ILT w7 L TIEARIGORFR IS S D AT e > TV D bR
NF 7 EEFHNC, B2 2FEOEAE~OHAERBRLHES N, 2, [ERIZIIEA
HERR, T A NOBHMERI S D, HEBEOETX—varzmd, —AOE D OffF
PEZEET,AFM & LTOEZK T 5 L5 AL oo TV D HENDND. £ LT,
INBIEHERLBINT 2HERBEI—T 4 v / THRERKEINTND L0 ).

5 ~—>T 4 THIEOFHM
5.1 ~— T 4 U ITBEA~DT ¢ v N FOHEE M

AFM 1%, L7200 AMECTOMTEREZ WD RCERER L, BTN T 2 AN DOFEE
OEENINSCER T 7= 2 BB L, THAIEZ2 R L &5 25.

ARM D~ —2 7 4 TEIGIE, ZORTHRINTRELE 7 4y FLTWD EE 2 5. (BT
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FOBIZ AT D E DN OKI 60%205, /INEETOREN O TWDLHFITER L, Y
TIX10% L L& EbNHIEOFEFERE 3% A 578 & TRk b2 8. 72, 77
TALRLT WGBTS, 7Aool atx, BENETOLEZA LFITHRY ER
DHAZANR, ARTATER AR T A T v, IO & 5 ATE %2 BARRIC
HRRSELTA TAZANT =2 MET2HET, BEICH L TELZ L0 FZATITHIY
AT, HITR FEEE L THIGS T TRz, AFM O~—4>7 ¢ 78k, 720 b4l
EORNE L niE, 2T, K7 DX REE=—XJEZA TV LENRDND.

52 ~—U 7 4 IHIROMHADT v b

MEADRBFEEN] EWIHT- THGALE) N~—r T4 7OEBEEITED
0, ZOEMEERT DD OMEORE, (K2, REELMAMEDH 5T a2
FiAENCHAEIL T 4y FLTWD. lEORIETIE, JEHCEES — U REN RSN,
P b BRI O H pAFZEM A A SE S, Z L TERICRELLT VLS, <%
=2 a v PITA ARSI TWD. EORESCREE S Y o~ vy = ()
A A=V LTEHDWEHITIT O FT, BRIILVMEA{EZLCTV. 2LTInb
DIEEIZH T AN S GFNCFET D, Fl20E, JESIAAEROE R H > TL, HAD
AEBEWVICER L2V E, A A=Y HBNS. S CIE R EICEATE anizng
ELIXTERVL, HRICY W ERBII SN TN, BN DA ¥ —F v MR
RFEEAT O DT, BRICIIMEIMED VIS KFmRT A T AXAVIED 12 W
FEERFHDTITENGNT TAETERD. 72722 LI W TIZRIZ o0 R0 L,
KEIZAT 720, B CRMBIZRSEEIIC L, B TR T, RICB-TEOEHFY 2R E, 1
Do HAETEDOEBET 5 & THOTEFEAH O, TOMER 5L, ZUHOR, 1
OTHEAEZRITE, ~—FT 4V 7THRNOERITHLL 72 5.

5.3 iz AT 47 LT DIHEE ~OMIEDIRE

HEEX, FPRMICER (Attention) L, KICHIEE (Interest) ZHiH, X HITHK
K (Desire) 1< L1272V, Wi EEEOEITE) (Action) ITEDH. ZnxENE
NOIEFOIL T2 &> T TAIDAET V] LIRS, —RIICIE, 7L E CM HH
JREZRET, EREBRZIR L, RICERNY 7Y T, 7 =R ETHCR LATHE)
BT D — AN, HEEN AFM 28> TinD, TOfEMLEFETEHAT S E
TIZS, LRROAT vy T aAiTnD EEZ LN, TAIDAET V] D7 L—LU—2 T
FEEEOaAI 2= —ra rFEEAYTUIHLE, DIF, K10 DL IRTHEIKS.
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REZZ | mmmone 1=1=Hr—-S3VFE

22 =|

Attention
v —FHADHE
=117 3 Ho>TWaBH

SR ZAERLE SRS EOSES - B

Interest EELATRLY Bl - BHER > TE5D ZIEEER
v
AR il Pyl BRLWVEBRDEDICTS . L
Desire  HLLEEORL  (——I2) RT-BINT EN3
HFEL—(CEoEiEE
v ERR IR AT LA
7% I=Eo)-v vl ES5FHCEMES gE= . BR=={c
Action DALY (%)\%@(uﬁ_ﬂ) )\BAJI&JL. ,ﬁiuﬁﬁ

(AT 7'o—E ARERFRE (2009) (70— AMA~—4T 47 WET 3 ¥
A YT N pp.118—119 % & & ITEEIER
¥ 10 TAIDA] EF/MCATEHAFM O a3 2 =4 —3 g T

FIEHCOAEMAR OGS, AHBRITFEMTHD L LB, EHEELIERICHR
5720, MEOAE & AEO(RE, $RIENEEICEERT L. 2200 bZOMAED 7 4
v OBV DMND . ARWATOE JEET 4 A7 LA THHFAT 2HE, Aihv—
VEBRICEBEI YL T4 T AZANT = ERIEICHTSES, BOO=—XIZh->
TANBIZILED LI RT A AT LA BRI TWEEAREIE, HEENLITEIETO 4
AT TR, BHRICBEICTR S, TEEODIGEWEEITB AR TS & b EE
T 5.

5.4 SEFUMAEDERIG & DFEFEME

B AL, ZAVE Tl X SIS, EARNT, RS, X7 MR ERkx
BAEEBOF->TEY, —ERETILTHIEEY LFVEN RIS A O
WCRESIKFEL TS, BERo@E by, AFM I 25 0FEETHOT, HADHEHENIC
Kb L, BT ENTZLPTENRAETEE NS TA TAZA N EZRE ST DHTHDNE
BEVICEDOFEREZENTWD. JEANAITOEMEZES, ¥7 o Hiiidoec #E
D=—ANo> THENRET L7720, BOIEO T ROEEEILITNDH. LLRRD,
AN D B FEENEEET HITIT5E 0 350 TR TR 2 = — X2 B S &2 07
B2V, ZTOFRERE LTy —F T 4 v TR ORE 2 5 e 72 ERsEAE L, ¥R
WC—AZHR LT, ZHXRIRFCBEFER T E > TE, KRE RN EEN & LT bixe
220, AFM OBESEAOPIRIZ/R > TnDH B2 b5, BEF¥ER T, BEETHVE
TRXTUVEAMITIZE VR ATV, Fiz, BEHCATOY, @il TR oms
SHESONDOREMERD P> TS, DX ) RFEEEN, AFM O NI b L7=ET
NORENEIE BT ORI SR, 72870 s, kA5 L) 2 LIRS,
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MEFOWNIEREZ B DT Z LSR5 0577, SGEESCHBEHEE T Hmni Liz< v,
BFEERITORBOUEHTE2E VI FELH LD, ZTOHE, N— KA 7ICHEE
T 5. flziX, AFM TiE, @AY 2 —r —RAZ@ENRWET, BEEERNEE 2D
SRS EH L TV D, BEFFEEITORDOEEEZRADHE, By a—7
— A TCTHEZRD LD @iliZ2 T OWNTFFD D, DEVBEITHEFHOH Z LD,
[F]PE i A SR D 2 BEAFR & WSR2 BT FIT e . vl s, MY a —7—
ANIMEITIe D, THE, SEIMOEDIMMEALIZRBINEE L 70 5. £z, BEFHEE
EATORN D ORMIE, A A — VMo — B2k TRt bH 5. ZhETEED
FELIRDD L, BR~ORMMEITZT 2 Z L1102, BEZRILSYE, ZhET
DA A =TT O L BIB ST L HEMNE L H 5.

TIE, FHFEEEN AFM IBWO X, BOWETERTE L0759 0. EARMICIE
HLWEERD. b AFM I, BRPLCEEIER EDNIE YD O IFIHIZ 2 T
HIEZ L TWD. ZOXR D RISIHTSH 2 FEENLBITMA T LE XL, thoFHEHEIC
BAGHITR L, WEAOPEHOIEN@B < . £, ZIEEHIEIL, EICSLH T oBRE)S K
2725720 T, BESOIREDREBAL, AFM &\ )5 77 2 RBSEE O
AENDLOEIMET D, X —47y FMEEIE, N2 ThiPHzmE S5, BELER
R, FRHIZH R A D B I ITR AR O RRRIBE DAL U D TR S TIX/. 72, ARMIL,
Spirits % partner |Z/RZET D72 ODAMBE R AT KXY, HEEENDFITH Lk
FLREMTON, SESHIIMEICELEL T, HFERLEEDOAL LV F Ea—ITB
T, UTOLIIZEZATND.

R RELS 2D ERBEPMHK 20 F v Lo P2 LICK K RO TY. FAUTAEE
(ZHEDTHRD 10%I13H LOEFICHRL £, FIZERMIC2 bz RO £

6 VU7 EIEOEBER (7 OBIEAEITE TN D)

eI E T Te e EIE 4295 (Living With Flowers Every Day) |
LWV HAHA A FERT L DIIIEAD HEBNE WD THBAE] S0 RY,
BEROBEY, ZHNAFM O~—4>7 4 V7RO BT 5. Hix 72iE8 LRI X
ST =07 4V THIKIIEBINTEY, IDICZ0OkA 2158 &8I AFM O 7
T RWSLIZEDN . T OFEE, AFM IZME—E O A =7 & L TOMi 2z, £
LTCZOHAMDEL S D Z & TAFM OEBEITHE L, TOEARIL, FIZREL
TV EEZD.

TIE, BRI ED X 5 REFSBNITON, SIREEATVDLIOEAS S D ARMIR
HOPdsh & JEMHARE RERICRD. ZORKEMHELT 200, 74 7AZANVT =7,
Wi a —r—AZBNRVE, TLTIO2ONEICRDEMOZEMEHEE 25, &
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Y == RAEEDNRNE N D TR, REVESEERAMA, [EORME LI
OLL WY 3 = — A BEPRWETHIEROMH = 2 M3 bh, AN—2A%E
B2y, JEEZ /B TE, RERERZMZAOND. TN OERPEAL, BR
FOEEEOT R EOBSORFEMHE L, B, ZEHHEEZ LT LTS, 2
ORI F2 FZIEFHIEXEWEBINREE L0 L, REBROEBIZEN Y, (KMmsL
ROk, 790 FHSLIC LD HET 5. £72, FIFr MEIESTE OB E
NS, pEHLE OB 2 AREICT 5k, = U THENE £ 5 HE YIRS RN
2725, R, a A M THERMELICERT 5. S OICEMBERLITY — R¥ A L%
FWHET D7 O 2R L, 772 RSO, Wy a —r— A& @7k
WEWD TR, ARV O DRV E, WY 3 — 7 — A TR
ZAEE L CHROEBRN NI D@87 72 EOTROTHFNTE L 2D, 75 &,
TRETIZHFOLNLICK WEEE 72 DBV YID T ENRNEITRD. T THEET
LDONRT =5, B Lt UKkET) W0 X2 RoIc8) H1E
HEIZL o THRE D, ZNICK > TENEL 2> TLE-UIVIETY, BEENR
NTWEHDI, 7—7IZT Lo yd 52 & THOEME LTOMEEZ Y K407,
THITIAT, TAAT VLA F = VR ETREEED LI Z2REE CHEEZESZ LT
TERE T ZAHRY , PESHOBERENEE DT, Bk 2 X }\%ﬁ&ﬁﬁﬂ% \ZHRIR S 2 W
BN D, EBIC, 7—=7 OB EHET H T, BHEOMLED LI, IE
O, IR T A~ A XU TR 2 Bl S, LEIEHAB ORI
HERVRERIEL, BB O—RIZRD. DT, TALZANT—r &, [EEOZE M
L > TR AETFRENFREICR Y, 77 RiESLIZHF ST 552605, T,
JEEHEIIEAMERR DS S 0, =V 7 =— X Z MM 2 7= pin B EY i 2 5 FH T, BN
REZED, b ELT Ty RIELIZERB L T <

AFM 1%, 4.2 WEBRE Cik~_7= [6 DO&EME] (2T, Spirits % Partner Th 5
MEEIZ Lo LIGETIHEEZRELL TS, ZNEEBTEAMER Y ZT L0,
AFM 0B Ops i & 5, IESimAMERR, ZIEMEM, 74310 ~OxG¥ER & 1% T
XZTW5DH. EbIZ, A& LTOMEDERE, #itREndizn, ZhBaBfRnT 7 v
RHEZICH T E LTV D.
EBIEINCEREAIIZBMR LW, 77 RSO —K & LT, AT A B A7
A A=VhE 25 THL EWIARIBHTONTHWEELEETE 2. £72, 25
L OWRS & FTREIC T A B & LCiX, AEBGEORIEE L EEIC/L S, @, £t
X, B THIEEN, 585 EFRFICTRICY v v a B AD. —HTHEARE, ek
OENFEADNBETE ThDH. ZOANELEHEOX A I 7TOERIL, Fxy v ot
F, RIFv hZIEHBE~OBE&E N2 X 2D B2 N5, ZD K97 AFM O~ —
T4 v TG E ORI, 7T FHESL - LICER > T (X 11).
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(HHAT) FE1ER (2015)
(AR & SO IS, AN R %2R 9)
11 AFM 7V : AbF & JEEEE SR S5 AFM O#2{HE i

ZOEIREHEDOAEY v hadFT L= b —&, FHRERHOCY - EHE
EOMHAZE S LA O TAFM 71 L b5 5 N & IS I FEE ORI
LTEY Ly~ E LTIEA L, FllEFEFICH LT —EDRITHEEMIME < L, #iZ
LT D7 OBMINEE L 2D L EZ DD,

7  AFM O LK B O vl EEME

XSt =7 a—RL— g VT AFM Ofllc, A7 —n1FH¥E ECFE, h 7o F
¥, BT A CEELZEH L WA, HiZ, AFM THbh i 77 > Rz _—
A LR TH D EAFRICHLEH LTV DR, —RICEESZAL, AL —Tg
OB R AT, ZALOBICIIEBRS YN EEN, oL RD ) oD
(aT7arbviR) WMEZLFEENLEND. ZOBRTEZRD L, FIChH 7 = F¥E
WIRREMDR DD, 7 2 FHEITTEMBCGE L ITR BR DAL —v 3 VB TH
D, RELRHAMBES. 2F0, ZRETO/ UNTRESHEXIZ\W. —FT,
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OBV MARE, BRI EN T DT A TR AR AT B L 9 BRA L E
LD, Bk, PREMEDNIEFFITEVIBIMNERR L EOBRICX, Biioh 7 = LT 2
LT, VAT ZMARNS, HELIREIEDLDIZHRITIIRWES S
EWNATERTE CONGAEIC L RN HH LB 5. GHETIX, =V 7 HNEH
BENEES>TERY, LALHEZR EDXZRAITEH N TN D, EHEEUAMCEL LT
WHTUTTE, U THESEEIEE > TR, = 7THEICREEERETEN
1L, 2 NEEBEZ Y 7 L3N Li2A R — g TR TEDX0ITRDN, ER
DF—U—RIx U THIEHBEETHSH. ZOBEEEZFEHD TN ZET, AR
DENLET2Y DA A bz T, hR(EPMgsig ) om LK s L3k, = 7HT
DT T FRENDEED. ZZICEHET Y 7 OFEETHWIEESZRE L T,
FREY —7 v NECABRENHIRI SN ONBHEERE CTH 5. AFM Ti, BE
WEHZMOHIZ, NSRT =7 TR BWMAT L LRTANTIND. FEDOHFRD
2 AR TERSAGHRZ2VWRZHOFHEICHLLLTH Y, BRAMORLESEORNT )
LELEHEND. 5%, =T —0FERSC [RUA NTA ) [BFEOH] 72 EATE
FRFRESC A OF L KABFRT TOF A s ZHARXF 7 b Rala=r—3
NAERETERT 5 & 5 RESAE A% E L TOS KNERD 5.

8 AFM O~—74o 7 4 ¥ JHEE DB D7

1 SO HWMO 7= hai bk S, B, & L CHBBMICHAEER LT\ 2 (515 E)
AR5 2 L0, BUROEBFE#IZNT EEZD LrFEERN. —#E2E2x52 &
X, CINCERLEELSHE L — RAZICEET S L, Pahb kel 54—
AT, W H1EE) S FEERITH G MAL BRI T E S aerEix 1 (100%) X v/
SUWVATREMED @ <, TEEI LA G & 0 EHEE IR OB L ZeniE, 0.9X0.9X - - -
EEDRERIITN D, INBRE E~—7 T VIS, ~— 07 1 v VIR OB
L, IDHIZ, ZO~v—FT 0 o TEIKIE, RN, A~OREICX HEE
HISESTFRT & W O EREEHO0, HICHRE LI EBERHIC L > THEEKII TV D
Z LT, BEFEEL, WHEEE &L ICHRBNEER ARMET VAL, MEORT >
A=V T EGHZ LT LT,

ZOFVTCFADOAFM ET VI FILEWD FL T 4, NABURRAA—T LY
HBEL, ZOBMMEOES bFEV, EHFERCHTRALEESREI L. Flhlw) s
BIEINLIZT T T 4 v T ETE S, AFM O~ —47 T 4 > ZHIH 5 1%, iR
RAETNVORNEE, ETNETIoT 4 T7EDT 4y FBFEETENTED.
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